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Summary of Recommendations
C1
C2
C3
C4
C5

C6

C7
C8
C9
C10

Community Recommendations
buildthecapacityofcommunitymembersandorganizations.
Instillhealthandsafetyconsiderations
intolanduseandplanningdecisions.
Improvesafetyandaccessibilityofpublic
transportation,walking,andbicycling.
Enhanceopportunitiesforphysical
activity.
Enhanceavailabilityofhealthyproducts
andreduceexposuretounhealthyproductsinunderservedcommunities.
supporthealthyfoodsystemsandthe
healthandwell-beingoffarmersand
farmworkers.
Increasehousingquality,affordability,
stability,andproximitytoresources.
Improveair,water,andsoilquality.
Preventviolenceusingapublichealth
framework.
Provideartsandcultureopportunitiesin
thecommunity.

Health Care Services Recommendations
HC1 Providehigh-quality,affordablehealthcoverage
forall.
HC2 Instituteculturallyandlinguisticallyappropriate
screening,counseling,andhealthcaretreatment.
HC3 monitorhealthcaremodels/proceduresthatare
effectiveinreducinginequitiesinhealthanddata
documentingracialandethnicdifferencesincare
outcomes.
HC4 Takeadvantageofemergingtechnologyto
supportpatientcare.
HC5 Providehealthcareresourcesintheheartofthe
community.
HC6 Promoteamedicalhomemodel.
HC7 strengthenthediversityofthehealthcareworkforcetoensurethatitisreflectiveandinclusiveof
thecommunitiesitisserving.
HC8 Ensureparticipationbypatientsandthe
communityinhealthcarerelateddecision.
HC9 Enhancequalityofcarebyimprovingavailability
andaffordabilityofcriticalpreventionservices.
HC10 Provideoutspokensupportforenvironmental
policychangeandresourcesforprevention.

Systems Recommendations
S1 Enhanceleadershipandstrategydevelopmenttoreduceinequitiesinhealthandsafetyoutcomes.
S2 Enhanceinformationabouttheproblemandsolutionsatthestateandlocallevels.
S3 Establishsustainablefundingmechanismstosupportcommunityhealthandprevention.
S4 buildthecapacityofstateandlocalhealthagenciestounderstandandleadpopulation-basedhealthequity
work.
S5 Collaboratewithmultiplefieldstoensurethathealth,safety,andhealthequityareconsideredineveryrelevantdecision,action,andpolicy.
S6 Expandcommunitymappingandindicators.
S7 Providetechnicalassistanceandtoolstosupportcommunity-leveleffortstoaddressdeterminantsofhealth
andreduceinequities.

Overarching Recommendations
O1 developanationalstrategytopromotehealthequityacrossracial,ethnic,andsocioeconomiclines,with
specificattentiontopreventinginjuryandillnessinthefirstplace.
O2 ProvideFederalResourcestosupportstateandlocalcommunity-basedpreventionstrategies.
O3 Tackletheinequitabledistributionofpower,money,andresources—thestructuraldriversoftheconditionsof
dailylifethatcontributetoinequitablehealthandsafetyoutcomes—andespeciallyaddressrace,racism,and
discriminationininstitutionsandpolices;racialandsocioeconomicsegregation;andsocioeconomic
conditions.
O4 Improveaccesstoqualityeducationandimproveeducationaloutcomes.
O5 Investinearlychildhood.
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Equitable Health:
A Four-Pronged Solution
In Alameda County, where we live and work, an African American child born today in
Oakland’s flatlands will live an average of 15 years less than a White child born in the
Oakland hills neighborhood.1 Further, for every $12,500 in income difference between
families, people in the lower-income family can expect to die a year sooner. Tragically,
public health data confirms this same jarring reality all across American cities, suburbs,
and rural areas.
Good health is precious. It enables us to enjoy our lives and focus on what is important to us—
our families, friends, and communities. It fosters productivity and learning, and it allows us to capitalize on opportunities. However, good health is not experienced evenly across society; heart disease, cancer, diabetes, stroke, injury, and violence occur in higher frequency, earlier, and with
greater severity among low-income people and communities of color—especially African Americans, Native Americans, Native Hawaiians, certain Asian groups, and Latinos. (See Appendix A:
Inequitable Rates of Morbidity and Mortality.)
Health inequity is related both to a legacy of overt discriminatory actions on the part of government and the larger society, as well as to present day practices and policies of public and private
institutions that continue to perpetuate a system of diminished opportunity for certain populations. Poverty, racism, and lack of educational and economic opportunities are among the fundamental determinants of poor health, lack of safety, and health inequities, contributing to chronic
stress and building upon one another to create a weathering effect, whereby health greatly reflects
cumulative experience rather than chronological age.2 Further, continued exposure to racism and
discrimination may in and of itself exert a great toll on both physical and mental health.3
Inequities in the distribution of a core set of health-protective resources also perpetuate patterns
of poor health.
Historically, African Americans, Native Americans, Alaska Natives, and Native Hawaiians, in particular, have to varying extents had their culture, traditions, and land forcibly taken from them. It
is not a mere coincidence that these populations suffer from the most profound health disparities
and shortened life expectancies. In many of the low-income and racially segregated places where
health disparities abound, a collective sense of hopelessness is pervasive, and social isolation is rampant. This individual- and community-level despair fuels chronic stress, encourages short-term
decision making, and increases the inclination towards immediate gratification, which may include
tobacco use, substance abuse, poor diet, and physical inactivity.
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To date, our collective national response has focused on what happens after people get sick or
injured. Improving the health care system by increasing access and quality remains an integral
component of addressing health inequities. At the same time, recent data indicates we must do
more. Despite our decades-long investment in launching clinically focused initiatives to reduce
health disparities, we have made virtually no significant progress in this domain in the United States.4,5
Health equity is everyone’s issue, and finding solutions will significantly benefit everyone. As the
US population becomes increasingly diverse, achieving a healthy, productive nation will depend
even more on keeping all Americans healthy. An equitable system can drastically lower the cost
of health care for all, increase productivity, and reduce the spread of infectious diseases, thus
improving everyone’s well-being. Last—and most importantly—the idea of equity is based on
core American values of fairness and justice. Everyone deserves an equal opportunity to prosper
and achieve his or her full potential, and it is our moral imperative to accomplish this.
We can remedy the problem of disparities in health and safety outcomes by creating a new paradigm addressing the needs that are critical to achieving health equity, and the specific challenges
that affect integrating solutions into practice and policy. (See Appendix B: Definitions of Health
Disparities and Health Inequities.) The first need is for a coherent, sustainable health care system
that adequately meets the requirements of the entire US population and of racial and ethnic
minorities in particular. The second need is for adequate community prevention strategies that
target the factors underpinning why people get sick and injured in the first place. These should be
integrated to form a unified system for achieving health, safety, and health equity in the US.
In this paper, we propose a set of solutions that are achievable within the local arena. By local, we
mean state, regional, and community levels. These solutions not only address the critical needs but
also bridge traditional health promotion, disease management, and health care solutions with more
upstream work that focuses on preventing illness and injury in the first place. We will outline a
composite of community and health care factors that affect health, safety, and mental health and
that—most importantly—provide the framework for accomplishing our four-pronged solution:
1. Strengthen communities where people live, work, play, socialize, and learn
2. Enhance opportunities within underserved communities to access high-quality, culturally competent health care with an emphasis on community-oriented and preventive services
3. Strengthen the infrastructure of our health system to reduce inequities and enhance the contributions from public health and health care systems
4. Support local efforts through leadership, overarching policies, and through local, state, and
national strategy
Policy and institutional practices are the key levers for change. Institutional practices along with
public and private policy helped create the inequitable conditions and outcomes confronting us
today. Consequently, we need to focus on these areas—in community, business/labor, and government—in order to “unmake” inequitable neighborhood conditions and improve health and
safety outcomes. Policies and organizational practices significantly influence the well-being of the
community; they affect equitable distribution of its services; and they help shape norms, which,
in turn, influence behavior.
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POLICYPRINCIPLEs
Thefollowingpolicyprinciples*provideguidancefortakingonthechallengeofaddressinghealth
inequities:
■ Understandingandaccountingforthehistoricalforces thathaveleftalegacyofracismandseg-

regationiskeytomovingforwardwiththestructuralchangesneeded.Acomponentofaddressingthesehistoricalforcesshouldconsiderpolicyandreformrelatedtoimmigrantgroups—
notablyLatinos,Asians,andArabAmericans.
■ Acknowledgingthecumulativeimpactofstressfulexperiencesandenvironments iscrucial.For

somefamilies,povertylastsalifetimeandisperpetuatedtonextgenerations,leavingitsfamily
memberswithfewopportunitiestomakehealthfuldecisions.
■ meaningfulpublicparticipation isneededwithattentiontooutreach,follow-through,language,

inclusion,andculturalunderstanding.Governmentandprivatefundingagenciesshouldactively
supporteffortstobuildresidentcapacitytoengage.
■ becauseofthecumulativeimpactofmultiplestressors,ouroverallapproachshouldshift toward

changingcommunityconditions andawayfromblamingindividualsorgroupsfortheir
disadvantagedstatus.
■ Thesocialfabricofneighborhoods needstobestrengthened.Residentsneedtobeconnected

andsupportedandfeelthattheyholdpowertoimprovethesafetyandwell-beingoftheirfamilies.Allresidentsneedtohaveasenseofbelonging,dignity,andhope.
■ whilelow-incomepeopleandpeopleofcolorfaceage-oldsurvivalissues,equitysolutions can

andshouldsimultaneouslyrespondtotheglobaleconomy,climatechange,andUsforeignpolicy.
■ Thedevelopmentalneedsandtransitionsofallagegroups shouldbeaddressed.whileinfants,

children,youth,adults,andelderlyrequireage-appropriatestrategies,thelargestinvestments
shouldbeinearlylifebecauseimportantfoundationsofadulthealtharelaidinearlychildhood.
■ workingacrossmultiplesectors ofgovernmentandsocietyiskeytomakingthenecessarystruc-

turalchanges.suchworkshouldbeinpartnershipwithcommunityadvocacygroupsthatcontinuetopursueamoreequitablesociety.
■ measuringandmonitoringtheimpactofsocialpolicyonhealthtoensuregainsinequityis

essential.Thiswillincludeinstitutingsystemstotrackgovernmentalspendingbyneighborhood,
andtrackingchangesinmeasurementsofhealthequityovertimeandplacetohelpidentifythe
impactofadversepoliciesandpractices.
■ Groupsthatarethemostimpactedbyinequitiesmusthaveavoice inidentifyingpoliciesthatwill

makeadifferenceaswellasinholdinggovernmentaccountableforimplementingthesepolicies.
■ Eliminatinginequitiesisahugeopportunitytoinvestincommunity.Inequityamongusisnot

acceptable,andweallstandtogainbyeliminatingit.
* ADAPTED FROM: Life and Death From Unnatural Causes: Health & Social Inequity in Alameda
County. Alameda County Public Health Department September 2008.
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Critical Needs for Achieving
Equitable Health in the
United States: A Health System
We need a coherent, sustainable health care system that
adequately meets the health requirements of the entire US
population and of racial and ethnic minorities in particular
When we talk about fixing the health care system in the United States, we assume there is a system that can be improved. The underlying problem, however, is that we have no coherent system
in the first place. While there are some elements in place, they are inaccessible to a vast number
of people, especially the disenfranchised. The last time the World Health Organization published
data on international health ranking in their World Health Report 2000—Health systems: Improving
Performance, the United States ranked number one in health expenditure per capita but only
ranked 37th in overall health system performance.6 Among industrialized countries, the United
States came in 25th out of 30 on infant mortality and 23rd out of 30 on life expectancy.7 The
fact that a growing number of people lack health insurance or adequate health insurance has been
well documented.8 Furthermore, even for those with adequate access to health care, the system is
flawed. For example, medical practitioners’ job dissatisfaction rates are growing, and major shortages in nursing and allied health professions are projected.9
In a time of financial crisis, we may focus exclusively on reforming the areas of greatest expense in
the economy, narrowing in on the cost of specific items as we try to reduce that cost or at least
slow its increase. Studies have revealed that the dramatic rise in the prevalence of chronic disease is
a major factor responsible for growth in US health care spending. 10,11,12 This is a cost that can be
reduced through prevention.13 (See Appendix C:The Economics of Prevention.) Further, our current health care system and its reimbursement structure are not designed to incentivize the necessary community-based prevention and management of chronic disease; thus the system is not meeting the needs of communities across our nation, and health care costs will continue to grow.

America’s health
care system
is neither
healthy,
caring,
nor a system.
wALTERCRONkITE

As we reform and redesign the health care system, we need to explicitly take the issue of equity
into account, since anything done to reformulate how care is delivered can either mitigate or
exacerbate the problem of inequity. Therefore, quality improvements to any health care component (e.g., prevention, access, and quality) have to embrace principles of cultural competency,
diversity, and equity.
We need to create a coherent, comprehensive, and sustainable health care system that is culturally and linguistically appropriate, affordable, effective, and equally accessible to all people—especially disenfranchised populations. The overall health system should start with community strategies—reducing the likelihood that people will get sick or injured in the first place and helping to
maintain the well-being of those who are already sick and injured. The overall system should also
offer a full set of services (e.g., medical, dental, mental health, and vision), including screening,
diagnostic, and disease management services, within the communities where people live.
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We need adequate community prevention strategies that target
the factors underpinning why people get sick and injured
in the first place
Health care is vital but alone it is not enough. The health care system has great strength in its
committed providers and in its ever-improving diagnosis, procedures, and medicines. Many formerly fatal diseases are now treatable and even curable. Yet, as important as it is to improve the
quality of health care services, it is only part of the solution to improving health and reducing
health inequities. Patterns of disease and injury that follow the socioeconomic status gradient
would still remain.14 While health care is vital, there are three reasons why addressing access to and
quality of health care services alone will not significantly reduce disparities: 1) Health care is not
the primary determinant of health; 2) Health care treats one person at a time; 3) Health care intervention often comes late. (See Appendix D: Reasons why addressing access to and quality of
health care alone will not significantly reduce inequities.)
In order to successfully address inequities in health and safety, we must pose the following questions: Why are people getting sick and injured in the first place? What impedes their ability to
recuperate? Are their neighborhoods conducive to good health? What products are sold and promoted? Is it easy to get around safely? Is the air and water clean? Are there effective schools and
work opportunities? Are there persistent stressors in the environment, and what is the long-term
impact of this stress on health?
People’s health is strongly influenced by the overall life odds of the neighborhood where they live.
Indeed, place matters. In many low-income urban and rural communities, whole populations are
consigned to shortened, sicker lives. While residential segregation has declined overall since 1960,
people of color are increasingly likely to live in high-poverty communities.15 Racially and economically segregated communities are more likely to have limited economic opportunities, a lack
of healthy options for food and physical activity, increased presence of environmental hazards, substandard housing, lower performing schools, higher rates of crime and incarceration, and higher
costs for common goods and services (the so-called “poverty tax”).16
Conversely, people are healthier when their environments are healthier. For example, in African
American census tracts, fruit and vegetable consumption increases by 32% for each supermarket.17
When states moved to require infant car seats, the impact of policy far exceeded that of education in changing norms and thus behavior: usage for infants went from 25% maximum to nearly universal, and death and injury from car crashes decreased.18

It is unreasonable
to assume that
people will change
their behavior
easily when so
many forces in
the social, cultural
and political
environment
conspire against
such change.
INsTITUTEOF
mEdICINE

Taking a step back from a specific disease or injury reveals the behavior (e.g., eating, physical activity, and violence) or exposure (e.g., stressors and air quality) that increases the likelihood of the
injury or disease. Through an analysis of the factors contributing to medical conditions that cause
people to seek care, researchers have identified a set of nine behaviors and exposures strongly
linked to the major causes of death: tobacco, diet and activity patterns, alcohol, microbial agents,
toxic agents, firearms, sexual behavior, motor vehicles, and inappropriate drug use.19 Limiting
unhealthy exposures and behaviors enhances health and reduces the likelihood and severity of disease and injury. In fact, these behaviors and exposures are linked to multiple medical diagnoses,
and addressing them can improve health broadly. If we take a second step back from the medical
conditions, we see that specific elements of the environments in which people live are major
determinants of our exposures and behaviors and thus of our illnesses and injuries. (For a more
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in-depth understanding of this model, please go to Appendix E: A Health Equity Framework:—
Taking Two Steps Back to the Determinants of Health.)
Therefore, improving the environments in which people live, work, play, socialize, and learn presents a tremendous opportunity to reduce health inequities by preventing illness and injury before
their onset. THRIVE (Tool for Health and Resilience in Vulnerable Environments), a researchbased framework created by Prevention Institute, offers a way to understand determinants of
health at the community level.20 THRIVE includes a set of three interrelated clusters: equitable
opportunity, people, and place. Within these clusters are highlighted key factors that influence
health and safety outcomes directly via exposures (e.g., air, water, and soil quality; stressors such as
racism) and/or indirectly via behaviors that in turn affect health and safety outcomes (e.g., the
availability of healthy food affects nutrition). In addition, the environment also has an influence
on people’s opportunity to access quality medical services, and these are included as a fourth cluster. On the following page, Table 1: Community Factors Affecting Health, Safety, and Mental
Health, presents these four clusters.
Clearly, local solutions to health and safety inequities are central to success. Local work complements broader national change, and local solutions often help shape profound, long-lasting federal
changes. Altering community conditions, particularly in low-income communities of color where
the memory and legacy of dispossession remains, requires the consent and participation of a critical mass of community residents. Thus strategies that reconnect people to their culture, decrease
racism, reduce chronic stress, and offer meaningful opportunities are ultimately health policies.
Effective change is highly dependent upon relationships of trust between community members and
local institutions. The process of inclusion and engaging communities in decision making is as
important as the outcomes, which should directly meet the needs of the local population. Strategies such as democratizing health institutions, as was envisioned with the creation of community
health centers, foster increased civic participation and serve as a health improvement strategy.

A quality health care system and community prevention are
mutually supportive and constitute a health system
While health care and community prevention are often thought of as separate domains and operate independently, they actually are synergistic. Health care institutions have critical roles to play
in ensuring an emphasis on health within communities as a key part of the solution. Health services must recognize that the community locale is an essential place for service provision, for example, by expanding community clinics, providing school health services, and giving immunizations
in supermarkets. An effective health care institution will also provide broad preventive services,
such as screening and disease management, that address populations at-risk and those that already
have illnesses.
Health care also has a role to play in improving community environments. It is one of the nation’s
largest industries and is often the largest employer in a low-income community. As such, health
care institutions can support pipeline development to recruit, train, and hire people from the community, especially from underserved sectors. They can also advocate for community changes that
will positively impact disease management, such as healthier eating and increased activity; improve
the local economy by purchasing local products; create a farm-to-institution program to incorporate fresh, local produce and other foods into cafeteria or patient meals; reduce waste and close
incinerators to reduce local pollution; and enhance staff and community access to fresh produce
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TAbLE1.CommunityFactorsAffectinghealth,safety,andmentalhealth
EQUITAbLEOPPORTUNITY
1. Racial justice,characterizedbypoliciesandorganizationalpracticesthatfosterequitableopportunitiesandservices
forall;positiverelationsamongpeopleofdifferentracesandethnicbackgrounds
2. Jobs & local ownership,characterizedbylocalownershipofassets,includinghomesandbusinesses;accessto
investmentopportunities,jobavailability,andtheabilitytomakealivingwage
3. Education,characterizedbyhigh-qualityandavailableeducationandliteracydevelopmentacrossthelifespan

ThEPEOPLE
1. Social networks & trust,characterizedbystrongsocialtiesamongpersonsandpositions,builtuponmutualobligations;opportunitiestoexchangeinformation;theabilitytoenforcestandardsandadministersanctions
2. Community engagement & efficacy,characterizedbylocal/indigenousleadership;involvementincommunityor
socialorganizations;participationinthepoliticalprocess;willingnesstointerveneonbehalfofthecommongood
3. Norms/acceptable behaviors & attitudes,characterizedbyregularitiesinbehaviorwithwhichpeoplegenerallyconform;standardsofbehaviorthatfosterdisapprovalofdeviance;thewayinwhichtheenvironmenttellspeople
whatisokayandnotokay

ThEPLACE
1. What’s sold & how it’s promoted,characterizedbytheavailabilityandpromotionofsafe,healthy,affordable,
culturallyappropriateproductsandservices(e.g.,food,booksandschoolsupplies,sportsequipment,artsandcrafts
supplies,andotherrecreationalitems);limitedpromotionandavailability,orlack,ofpotentiallyharmfulproductsand
services(e.g.,tobacco,firearms,alcohol,andotherdrugs)
2. Look, feel & safety,characterizedbyawell-maintained,appealing,clean,andculturallyrelevantvisualandauditoryenvironment;actualandperceivedsafety
3. Parks & open space,characterizedbysafe,clean,accessibleparks;parksthatappealtointerestsandactivities
acrossthelifespan;greenspace;outdoorspacethatisaccessibletothecommunity;natural/openspacethatispreservedthroughtheplanningprocess
4. Getting around,characterizedbyavailabilityofsafe,reliable,accessibleandaffordablemethodsformovingpeople
around,includingpublictransit,walking,andbiking
5. Housing,characterizedbyavailabilityofsafe,affordable,andavailablehousing
6. Air, water & soil,characterizedbysafeandnon-toxicwater,soil,indoorandoutdoorair,andbuildingmaterials
7. Arts & culture,characterizedbyabundantopportunitieswithinthecommunityforculturalandartisticexpressionand
participationandforculturalvaluestobeexpressedthroughthearts

hEALThCAREsERVICEs
1. Preventive services,characterizedbyastrongsystemofprimary,preventivehealthservicesthatareresponsiveto
communityneeds
2. Cultural competence,characterizedbypatient-centeredcarethatisunderstandingofandsensitivetodifferentcultures,languagesandneeds
3. Access,characterizedbyacomprehensivesystemofhealthcoveragethatissimple,affordableandavailable
4. Treatment quality, disease management, in-patient services, and alternative medicine,characterizedbyeffective,timely,andappropriatein-patientandout-patientcareincludingfordental,mentalhealth,andvision
5. Emergency response,characterizedbytimelyandappropriateresponsesincrisissituationsthatstabilizethesituationandlinkthoseinneedwithappropriatefollow-upcare
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by establishing accessible farmers’ markets or farm-stand programs. For example, Kaiser Permanente, the nation’s largest HMO, has instituted farmers’ markets in some of the communities it
serves, providing healthy options for the residents, offering a needed place to purchase quality
food, and strengthening the nearby local farms.
Equally, community prevention efforts should be a part of the strategy to foster health and reduce
health disparities by improving the success of treatment and injury/disease management even after
people get sick or injured. Illnesses such as diabetes, cardiovascular disease, HIV/AIDS, and cancer require patients to do what the medical practitioner requests, such as eat healthy foods and be
more active. It is important for health care institutions to recognize the ways in which poverty
and other social structures impede a patient’s ability to follow a doctor’s recommendations. Disenfranchised people usually don’t have safe places to walk or healthful food to eat. Overwhelmed
with the requirements of work and daily life and coping with transportation and childcare issues,
poor people can have more obstacles to keeping medical appointments as well. With community prevention efforts bolstering neighborhood environments and support structures, disease management strategies will be more effective.

Challenges to Achieving Health
Equity through Practice & Policy
Achieving equitable outcomes is challenging and will take concerted attention, leadership, and
investment. Building on interviews with local health officers conducted to inform the development of a Health Equity Toolkit funded by the Robert Wood Johnson Foundation as part of the
project Advancing Public Health Advocacy to Eliminate Health Disparities, we have identified challenges
that officials and communities face. This identification is key to shaping responsive solutions.

1. We haven’t embraced the problem of health inequities at its roots
We need to recognize that health inequities are rooted in historical policies and practices and are
entrenched in social structures that create barriers to opportunity. This legacy remains invisible to
many health care practitioners, policy makers, and the public. Practitioners and community
spokespersons need to talk about race and social justice in new ways and often need guidance to
do so effectively.
2. We don’t have a good playbook for how to do this
The people and institutions working for reform need more guidance and information in order
to identify and realize the most effective, sustainable changes. They often lack standardized, comparative data; documented examples of success; protocols for adaptation, with attention to fidelity of core elements; a set of best practices; a framework to measure outcomes and successes; and
clear goals for the community.
The roles of different players are not well-defined. Many health issues can be traced to determinants that cross over into other public sectors, such as housing. Public health practitioners have
indicated a need for guidance on strategies where public health can take the lead.21 Further, they
don’t always know how to coordinate with leadership in other sectors such as housing. In most
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cases, the charge to address health equity will require public health practitioners to step outside of
the contemporary bounds of public health, but this will mean establishing effective communication channels, navigating turf issues, and clarifying shared goals and objectives.
Also, the role of other institutions needs clarification as part of a coherent effort. Banks, businesses, multiple government sectors, schools, and community groups all have a major influence on
health equity outcomes, even though they may not realize it or consider it in their decision-making processes. While these players may not see themselves as having an active role, none should be
taking actions that are detrimental to health outcomes.

3. A siloed system leads to a fragmented approach at best
Even if there were a shared understanding of the root of health inequities, sectors are siloed without a mechanism to work collaboratively to provide a coherent, effective set of solutions. By and
large, there is a lack of coordination and cross-fertilization across sectors, efforts, and disciplines.22
This is critical to address, because reducing health inequities cannot be achieved by any one
organization or sector, let alone any single department or division within public health.
Not only are sectors siloed, but the health system itself is siloed. Even within public health departments, opportunities to create meaningful collaboration across divisions, sections, or departments
are limited. Categorical funding—important because it provides dedicated resources to deliver
essential programs and services—can reinforce siloed approaches. There is even a divide between
public health and health care; the two don’t work together systematically and strategically to catalyze, advocate for, and launch the kinds of solutions that can make a fundamental difference.
Finally, community members are not consistently included in prioritizing problems or in shaping
solutions.

4. Community-based, family-centered primary care is not a medical
emphasis
Medical reimbursement, prestige, and medical education norms can all favor specialization over community-based, family-centered primary care. Furthermore, there is a lack of value and incentive placed
on allied health professionals, promotoras (i.e., community health workers), and patient navigators. We
also need to incentivize preventive services and better train medical providers in prevention.
5. Disparities in health care are not an organizational priority for many
US hospitals
Many hospitals consider disparities in care as a function of conditions beyond their control. They
may be reluctant to openly address “disparities” collaboratively, because this might be viewed as
an admission of inequitable care.23 Often providers assume they administer equal care since it is
their mission. Stratifying their publicly reported quality measures by patient race and ethnicity
would be one way to confirm their assumption or identify areas for quality improvement work.
6. Health equity isn’t embedded in most people’s job descriptions; there
are many competing demands
Research and practice in equitable outcomes tend to occur either as a small part of one’s job or as a
specialty focus of a small group of experts within an organization. The challenge here is how to
embed health equity into research and practice across and within organizations, bringing these efforts
to scale, infusing them into the broader organizational culture, and propelling them to center stage.

LocalsolutionstoReduceInequitiesinhealthandsafety
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RECOMMENDATIONS

Local Solutions for
Advancing Equity in
Health and Safety
Community Recommendations
Strengthen communities where people live, work, play,
socialize, and learn

C1

Build the capacity of community members and organizations. Capacity building enables the residents and grassroots groups affected by poor health outcomes to better solve the community problems undermining health and safety. Strategies include:
■

Train public sector staff to encourage local capacity building and to empower residents to take
action in partnership with city and county governments and community-based organizations
to improve their neighborhood conditions.

■

Invest in both established and developing community organizations. Encourage and strengthen the capacity of these and other institutions and of individuals via financial support, technical assistance, and sharing best practices.

■

Foster structured community planning and prioritization efforts to implement neighborhoodlevel strategies to address unfavorable social conditions.

C2

Instill health and safety considerations into land use and planning decisions.
Land use, transportation, and community design (the built environment) influence
health, including physical activity, nutrition, substance abuse, injuries, mental health, violence, and
environmental quality. Strategies include:
■

Ensure that health, safety, and health equity are accounted for in General Plans, Master Plans,
or Specific Plans; zoning codes, development projects, and land-use policies.

■

Engage community residents in developing zoning laws and general plans to integrate health
and equity goals and criteria into community design efforts.

■

Train public health and health care practitioners to understand land use and planning and to
advocate for policies that support health and safety.

LocalsolutionstoReduceInequitiesinhealthandsafety
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Integratingacommunityhealthandwellnesselementintogeneralplans
ThecityofRichmond,California,isoneofthefirstcitiesinthecountrytodevelopacomprehensivegeneralplanelementthataddressesthelinkbetweenpublichealthandcommunitydesign.Nearly40%ofRichmond’sresidentslivein
povertyandover60%areAfricanAmericanandLatino.24 Thiselementaddresseshealthimpactsofcommunitydesign
decisions,suchaszoning,onallRichmondresidentsaswellasthehistoricimpactsonlow-incomecommunitiesand
communitiesofcolor,whichshareadisproportionatelyhigherburdenofnegativehealthimpacts.TheGeneralPlan
considersfactorssuchasphysicalactivity,nutrition,non-motorizedtravelers’safety,hazardousmaterialsandcontamination,airandwaterquality,housingquality,preventivemedicalcare,homelessness,andviolence,amongothers.
GeneralplansaremandatedforeverycityandcountyinCaliforniaandtypicallycovera20-to30-yeartimeperiod.
Localauthorities,eitherthePlanningCommissionandCityCouncilforcities,ortheboardofsupervisorsforcounties,
mustadoptageneralplan.Inpractice,mostlocalauthoritiesappointcommitteesofresidentstoinformtheprocess.In
California,theGovernor’sOfficeofPlanningandResearchoutlinesguidancefordevelopmentoftheseplans,including
thevariouselementsthatmustbeinvolved.Otherstateshavesimilarrequirements(andoftenrefertotheseplansas
“masterPlans”).Todate,elementsdirectlyaddressingthehealthandjusticeimplicationsofcommunitydesignhave
neverbeenincludedintheguidancebuttheyaregainingattention.

C3

Improve safety and accessibility of public transportation, walking, and bicycling. Transportation is the means to accessing key destinations such as schools, workplaces, hospitals, and retail venues. Shifting the dominant mode of transportation from driving to
greater public transportation use, walking and/or bicycling is a key step to increasing physical activity, reducNewjerseysafeRoutestoschool
ing traffic injuries, and reducing developmental and resimprovementsinvulnerablecommunities
piratory illnesses from poor air quality. Strategies
safeRoutestoschool(sRTs)Federalfundinggives
include:
■

Implement land-use strategies such as high density,
mixed-use zoning, transit-oriented development and
interconnected streets that promote walking and
bicycling as a means of transportation.

■

Adopt complete streets policies in state and local
transportation departments to ensure that roads are
designed for the safety of all travelers including
pedestrians, bicyclists, wheelchairs, and motor vehicles.

■

Ensure that public transportation options are safe,
easily accessible, reliable, and affordable.

■

Design public transit routes to connect community
residents to grocery stores, health care, and other
essential services.

■

Prioritize federal transit funding towards biking,
walking, and public transportation.

LocalsolutionstoReduceInequitiesinhealthandsafety

statesandlocalitiesaresourceforprogramsthat
makewalkingandbicyclingconditionssafer,more
accessible,andmoreconvenientforchildrenand
theirfamilies.NewjerseydepartmentofTransportation(NjdOT)iscarryingoutanUrbandemonstrationProjectinNewark,Trenton,andCamdento
identifybarrierstoapplyingforandimplementing
sRTsprogramsinurbancommunities.NjdOT
engagedstudents,schoolofficials,andneighborhoodpartnerstodevelopaneedsassessmentanda
transportationplanthatprioritizedsafewalkingand
bicycling.Throughthecommunityassessment
process,NjdOTidentifiedviolenceandcrime,
blightedbuildings,andtrafficsafetyaskeyconcerns
theywillnowaddressinthefinalpackageofinfrastructureandprogrammingimprovements,using
sRTsresources.

Congresscreateda$612millionfederalsRTsprograminthe2005federaltransportationbillto
launcheffortsfrom2005to2009.Thepending
authorizationofanewfederaltransportationbillcan
beanopportunitytosubstantiallyexpandthesRTs
program.
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C4

Enhance opportunities for physical activity. Home, school, and community environments can either promote or inhibit physical activity. Physical activity is essential to
preventing chronic illnesses and promoting physical and mental health. It is imperative to establish a foundation of activity behaviors from an early age and to provide environments with access
to parks, open space, and recreational facilities that support people in attaining the daily recommended levels of physical activity.25 Strategies include:
■

Develop and promote safe venues and programming for active recreation. Ensure parks, playgrounds, and playing fields are equitably distributed throughout the community.

■

Facilitate after-hour (joint) use of school grounds and gyms to improve community access to
physical activity facilities.

■

Require recess and adopt physical education policies to ensure all students engage in developmentally appropriate moderate-to-vigorous physical activity on a daily basis.

■

Establish state licensing and accreditation requirements/health codes and support implementation of minimum daily minutes of physical activity in after-school programs and childcare
settings.

C5

Enhance availability of healthy products and reduce exposure to unhealthy
products in underserved communities. The food retail environment of a neighborhood—the presence of grocery stores, small markets, street vendors, local restaurants, and farmers’ markets—plays a key role in determining access to healthy foods. Communities of color and
low-wealth neighborhoods are most often affected by poor access to healthful foods.26 Research
suggests that the scarcity of healthy foods makes it more difficult for residents of low-income
neighborhoods to follow a good diet compared with people in wealthier communities.27 Strategies include:
■

Invest in Fresh Food Financing Initiatives to
provide grants, low-interest loans, training,
and technical assistance to improve or establish grocery stores, small stores, and farmers’
markets in underserved areas.

■

Encourage neighborhood stores to carry
healthy products and reduce shelf space for
unhealthy foods through local tax incentives,
streamlined permitting, and zoning variances.

■

Ensure grocery stores, small stores and farmers’
markets are equipped to accept Supplemental
Nutrition Assistance Program (SNAP) (formally known as the Food Stamp Program) and
Special Supplemental Nutrition Program for
Women, Infants, and Children (WIC) benefits.

■

Establish and enforce regulations to restrict
the number of liquor stores and their hours of
operation.

LocalsolutionstoReduceInequitiesinhealthandsafety

Freshfoodfinancingtoenhancethe
availabilityofhealthyproductsinunderserved
communities
In2004,theFoodTrustinPhiladelphia,PA,inpartnershipwith
TheReinvestmentFundandtheGreaterPhiladelphiaUrban
AffairsCoalition,identifiedastrongneedforgovernment
investmenttofinancesupermarkets,grocerystores,andother
healthyfoodretailersinunderservedcommunities.Thisledto
thefirststatewidefreshfoodfinancinginitiative.ThePhiladelphiaLegislatureallocated$10millioninitsannualappropriationsin2004,withadditionalfundsallocatedin2005and
2006,toestablishagrantandloanprogramtoencourage
supermarketdevelopmentinunderservedareas.TheReinvestmentFundleveragedtheinvestmenttocreatea$120million
initiativecomposedofstatedollars,federaltaxcreditdollars,
andprivateinvestments.Todate,theinitiativehasprovided
$63.3millioningrantsandloansforhealthyretailprojects,
resultinginthecreationofandimprovementsto68storesthat
offerfreshfoods.Theseprojectshavegenerating3,734jobs
and1.44millionsquarefeetoffloorspace.28 Itisnowseenas
amodelandisbeingreplicatedinotherUscommunities.
Formoreinformation,visit:www.thefoodtrust.org/
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C6

Support healthy food systems and the health and well-being of farmers and
farm workers. What farms grow, how they grow it, and how it gets to the consumer
have a profound impact on what we eat, on our health, and on our environment. US farm policy and agricultural research and education have contributed to the proliferation of industrial
farms that grow grains, oil seeds, corn, meat, and poultry that serve as raw ingredients for cheap
soda, fast food burgers, and other highly processed products. These industrial farms pollute the air,
water, and soil while harming our nutritional health. Small- and mid-size farmers are struggling
to make a living under the current system. Farmers of color face discrimination in access to loans.
Farm workers are exposed to hazardous levels of pesticides,29 dangerous working conditions, and
poor wages and living conditions. Strategies include:
■

Support small- and mid-sized farmers, particularly farmers of color, immigrants, and women
through grants, technical assistance, and help with land acquisition, marketing, and distribution.

■

Establish incentives and resources for growers to produce healthy products, including fruits,
vegetables, and foods produced without pesticides, hormones, or non-therapeutic antibiotics.

■

Establish policies that support the health and well-being of farm workers, including enforcing
occupational safety and health laws and regulations as well as banning pesticides that may pose
health risks. Government entities can also facilitate wage increases for farm workers by providing grants and incentives for growers to engage in labor-sharing strategies with other growers.

Linkinggreenrenovationstandardsandhealthoutcomes
TheNationalCenterforhealthyhousinginColumbia,maryland,isusingsupportfromtheblueCrossandblueshield
ofminnesotaFoundationtodemonstratehowgreenbuildingprinciplescanimprovehealth.Thecenteristrackingthe
healthimpactofthegreenrenovationofanaffordable60-unitapartmentcomplexinworthington,minnesota.Residentsareprimarilylow-incomeminorityfamiliesemployedinthefoodprocessingindustry.
Resultsofthisprojectcaninformlocalzoningdecisionsandbuildingcodes.Thisisthefirsttimetheeffectofgreenbuildingprincipleswillbemeasuredagainsthealthoutcomesovertime.Earlyresultsincludeamajorityofadultsandchildren
reportingimprovedhealthinjustoneyearpost-renovation.Theadultsmadelarge,statisticallysignificantimprovements
ingeneralhealth,chronicbronchitis,hayfever,sinusitis,hypertension,andasthma.Thechildrenmadegreatstridesin
generalhealth,respiratoryallergies,andearinfections.Overall,therewereimprovementsincomfort,safety,andeaseof
housecleaning.
Formoreinformation,visit:www.nchh.org

C7

Increase housing quality, affordability, stability, and proximity to resources.
High-quality, affordable, stable housing located close to resources leads to reduced exposure to toxins and stress, stronger relationships and willingness to act collectively among neighbors, greater economic security for families, and increased access to services (including health care)
and resources (such as parks and supermarkets) that influence health. Strategies include:
■

Support transit-oriented development and other policies and zoning practices that incentivize
density, mixed-use, and mixed-income development.

■

Ensure that housing standards; building permits for new buildings and rehabilitation; and housing inspections include safety and health considerations regarding design, the use of materials,
and construction requirements.

LocalsolutionstoReduceInequitiesinhealthandsafety
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■

Protect affordable housing stock via rent control laws and condominium conversion policies,
increase funding for emergency housing assistance, and maintain single room occupancy hotels.

■

Support home ownership by creating community land trusts, increasing funds for and utilization of first-time home buyer programs, and establishing inclusionary zoning ordinances.

C8

Improve air, water, and soil quality.
Environmental toxins present in air, water,
soil, and building materials, including lead in soil and
buildings, air pollution from motor vehicle traffic,
and water pollutants, such as oil and human waste,
have a substantial effect on health. Strategies include:
■

Minimize diesel trucks in residential neighborhoods to reduce exposure to diesel particulates.

■

Expand monitoring of air and water quality for
impact on low-income and vulnerable populations.

■

Enforce national water quality standards.

■

Strengthen penalties for industrial and agricultural polluters.

■

Replicate effective local lead abatement programs.

■

Require public health input on air and water pollution impacts in local land use planning and
development decisions.

ReducingtoxicpollutioninwestOakland
Fortwoyears,westOaklandresidentsandcommunity
partnersworkedtoresearchandidentifyseventeen
indicatorstomonitorenvironmental,health,andsocial
conditionsfortheirneighborhood.Residentsthenused
thedataintheindicatorsreporttoissueaformal
requestthatthebayAreaAirQualitymanagementdistrict(bAAQmd)developstrongerregulationsrequiring
theRedstarYeastfactory(thearea’ssecondleading
sourceoftoxicemissions)toreducebothpollutionand
noxiousodors.Theevidenceinthereportwasalso
usedtobuildmediaadvocacy,testifyatpublichearings,
andtogarnerlettersdemandingregulationand
enforcementfromthedepartmentofPublichealthand
localelectedofficials.Thecombinationofevidenceand
pressureledbAAQmdtoremovetheexemptionsthat
hadgrandfatheredRedstarYeastintoantiquatedemissionsstandards.
Formoreinformation,visit:www.pacinst.org/reports/
environmental_indicators/neighborhood_knowledge_
for_change.pdf

C9

Prevent violence using a public health framework. Violence contributes to premature morbidity and mortality and is a barrier to health-promoting activities, such as
physical activity, and to economic development. Strategies include:
■

Invest in citywide, cross-sector planning and implementation with an emphasis on coordinating services,30 programming, and capacity building in the most highly impacted neighborhoods, drawing on such tools as the UNITY RoadMap.*

■

Support local intervention models to reduce the immediate threat of violence, such as the
Chicago CeaseFire model.31

■

Institute changes in clinical and organizational practices in health care settings to support and
reinforce community efforts to prevent intimate partner violence, which results in injury and
trauma from abuse, contributes to a number of chronic health problems,32 and disproportionately impacts immigrant women.33 (See Appendix F: The Role of Health Care Providers in
Reducing IPV.)

*TheUNITY RoadMap isaresourceforcitiesthatmapsouteffectiveandsustainablesolutionstopreventviolence
beforeitoccurs.TheUNITY RoadMap isinformedbythefindingsfromaliteraturereviewandinterviewswithviolencepreventionpractitioners,vettedbycityrepresentativesandrefinedbasedoncities’input.moreinformationon
bothisavailableat:www.preventioninstitute.org/UNITY.html
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Blueprint for Action: Preventing Youth Violence in Minneapolis
Recognizingthatyouthviolenceisapublichealthissue,theCityofminneapolisdevelopedtheBlueprint for Action: Preventing Youth Violence in Minneapolis.Usingacomprehensive,holisticapproach,theblueprintaimstoaddresstheroot
causesofviolenceandsignificantlyreduceandpreventyouthviolenceusingacombinationofpublichealthandlaw
enforcementstrategies.UndertheleadershipofmayorjTRybak,theBlueprint istheresultofan8-monthcollaborative
processbetweenthecityanddiversecommunitystakeholders.ThefourgoalsoftheBlueprint areto:
1.Connecteveryyouthwithatrustedadult;
2.Interveneatthefirstsignthatyouthareatriskforviolence;
3.Restoreyouthwhohavegonedownthewrongpath;and
4.Unlearnthecultureofviolenceinthecommunity.
sincetheimplementationoftheBlueprint,juvenile-relatedviolentcrimecitywidedeclined37%since2006and29%
since2007.34 Infourofthefivetargetedneighborhoods,ratesdeclined43%in2006and39%since2007.35 Additionally,theCityofminneapolishasprovidedovertwelvecommunityorganizationswithgrantstosupportyouthemployment,academicenrichment,andothercommunity-basedprograms.Currently,thecityhasdevelopedayouthviolence
preventionlegislativeagenda,whichcallsforastatewidepolicythatdefinesyouthviolenceasapublichealthissue.Itis
amemberoftheUNITYCityNetwork,apublichealthinitiativefundedbytheUsCentersfordiseaseControland
Prevention.
Formoreinformation,pleasesee:www.ci.minneapolis.mn.us/dhfs/yv.aspforBlueprint for Action: Preventing Youth
Violence in Minneapolis andhttp://preventioninstitute.org/UNITY.htmlforUNITY: Urban Networks to Increase Thriving
Youth.

C10

Provide arts and culture opportunities in the community. Artistic and cultural institutions have been linked with lower delinquency and truancy rates in several urban communities,36 and participation in the arts has been associated with academic achievement, election to class office, school attendance,37 appropriate expression of anger, effective communication, increased ability to work on tasks, less engagement in delinquent behavior, fewer
court referrals, improved attitudes and self-esteem, greater self-efficacy, and greater resistance to
peer pressure.38 Strategies include:
■

Support community art centers and other opportunities for creativity in the community.

■

Integrate art and creative opportunities into existing programs and businesses.

■

House art commissions within state or city government.

■

Work with large art institutions, local policy makers, and residents to bring “Big Art” (e.g.,
museums and orchestras) to low- and middle-income communities.

■

Implement a policy to receive a portion of every ticket sold in the community for movies,
sporting events, etc. as an alternate source of funding for arts and culture. Another funding
mechanism involves redirecting a portion of hotel and car rental taxes, since art contributes to
enhancing the community.

LocalsolutionstoReduceInequitiesinhealthandsafety
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Philadelphia’smuralArtsProject
ThemuralArtsProject(mAP)inPhiladelphiahascreated2,500muralscitywide.Thesemuralshavetransformedotherwisedepressedandblight-filledneighborhoodsthroughoutPhiladelphiaintopublicartdisplaysthatcultivateneighborhoodprideandreflecttheculture,history,andvisionofthecommunitiesinwhichtheywerecreated.
mAPisanoffshootoftheAnti-GraffitiNetwork,analreadyexistingprogramintendedtoprovidealternativestoyoung
peopleengagedingraffitiandothercrime.LaunchedbyformerPhiladelphiamayorwilsonGoodein1984,mAP
becameinstitutionalizedwithinthecity’sdepartmentofRecreationmorethantenyearsago,andinthisroleithascreatednewpartnershipsamonggovernmentagencies,educationalinstitutions,corporations,andphilanthropicfoundationstobringmuralstofruition.Thisprogramtrainsthousandsofyoutheveryyearandprovidesthemwiththeskillsto
contributetotheaestheticoftheirownneighborhoods.Itoffersanalternativetogangsandaplacetoreceivementorshipfromworkingartists.morerecently,inadditiontoworkingwithyouth,ThemuralArtsProgrambeganofferinga
widearrayofmural-makingprogramsforadultmenandwomenatcorrectionalfacilitiesinPennsylvania’sstateCorrectionalInstitution(sCI)andseveralsiteswithinthePhiladelphiaPrisonsystem.
In1971,seattle,washington,establishedanArtsCommissionbyordinanceandissuedasubsequentordinance
requiringallinfrastructureprojectstosetaside1%oftheirprojectcostsforpublicart.seattleisanationalleaderin
providingresidentsandvisitorswithexperiencesinpublicart.

Health Care Services
Enhance opportunities within underserved communities to
access high-quality, culturally competent health care with an
emphasis on community-oriented and preventive services

HC1

Provide high-quality, affordable health coverage for all. Everyone, including the most vulnerable populations, should have equal access to health care, including medical, dental, vision, and mental health services. There are a disproportionate number of
racial and ethnic minorities who either do not have any health insurance or are enrolled in
“lower-end” health plans.39 Strategies include:
■

Equalize access to high-quality health plans to limit fragmentation of health care services. For
example, Medicaid beneficiaries should be able to access the same health services as privately
insured patients.40

■

Ensure that all eligible children and families enroll in and access the State Children’s Health
Insurance Program (SCHIP).

■

Support safety net hospitals through state insurance coverage and state and local subsidies.41

■

Ensure equitable support for dental and mental health services.

■

Improve access through equitable and fair sharing of health care costs; streamline public health
insurance enrollment and increase affordability of services within existing public programs, such
as Medicaid; evaluate outreach to and enrollment of underserved populations; and support state
and local legislative proposals for universal access to quality health care.

LocalsolutionstoReduceInequitiesinhealthandsafety
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healthcarecoverageinmassachusetts42
massachusetts’sChapter58oftheActsof2006providesnear-universalhealthinsurancecoverageandaimstoensure
thatallstateresidentshavehealthinsuranceoptionsthatprovide“minimalcreditablecoverage.”Thelawalsohasseveralkeyprovisionsthatdirectlyandindirectlyaddressdisparitiesinhealthcare.Provisionsinclude:
■
■

■

subsidizinghealthpremiumsforresidentswhoseincomesfallbelow300%oftheFederalPovertyLevel;
Charginganewstateentity,theConnector,tonegotiatewithhealthplanstoincreasetheaffordabilityofunsubsidizedcoverageandmaximizetheenrollmentoflow-incomeuninsuredresidents;
Promotingthediversityandculturalandlinguisticcompetenceofhealthcareprofessionalsbyestablishingahealth
disparitiesCouncilintheOfficeofminorityhealth;

strengtheningthedatacollectionandmonitoringofdisparitiesthroughahealthCareQualityandCostCouncilwithin
thestateOfficeofhealthandhumanserviceschargedwithreducingracialandethnichealthdisparitiesandpublicly
reportingdisparitiesdata.

HC2

Institute culturally and linguistically appropriate screening, counseling,
and health care treatment. Culture shapes beliefs, behavior, and expectations
surrounding health and health care. Physicians and other health care providers should deliver quality services in a culturally competent and sensitive manner.This approach can increase patient satisfaction, patient adherence to treatment plans, and the probability of improved health outcomes.
Strategies include:
■

Adopt standards of practice that are sensitive to the language and cultural needs of all patients.

■

Provide training for providers to conduct screening, counseling, and treatment in both a culturally appropriate and sensitive manner.

■

Promote culturally and linguistically appropriate screening programs for specific populations, such
as Asian women for cervical cancer and other targeted groups for breast and cervical cancer.

■

Ensure an effective communication strategy that takes into account the patient’s health literacy and preferred language.

■

Ensure patient-system concordance (i.e., a setting of care delivery that optimizes patient adherence and a sense of security and safety).
California’shealthCareLanguageAssistanceAct43
Thefirstofitskindinthecountry,sb853holdshealthplansaccountablefortheprovisionoflinguisticallyappropriate
servicesandrequirestheCaliforniadepartmentofmanagedhealthCaretodevelopstandardsforinterpreterservices,
translationofmaterials,andthecollectionofrace,ethnicity,andlanguagedata.ThebillwassponsoredbytheCaliforniaPanEthnichealthNetwork.Thelawwentintofulleffectonjanuary1,2009.
summaryofsb853anditsregulations:
1.healthplansmustconductaneedsassessmenttocalculatethresholdlanguagesandcollectrace,ethnicity,andlanguagedataoftheirenrollees.
2.healthplansmustprovidequality,accessible,andtimelyaccesstointerpretersatallpointsofcontactandatnocost
totheenrollee.
3.healthplansmusttranslatevitaldocumentsintothresholdlanguages.
4.healthplansmustensureinterpretersaretrainedandcompetentandthattranslatedmaterialsareofhighquality.
5.healthplansmustnotifytheirenrolleesoftheavailabilityofnocostinterpreterandtranslationservices.
6.healthplansmusttrainstaffonlanguageaccesspoliciesandproceduresandonworkingwithinterpretersandlimitedEnglishproficiencypatients.
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Non-traditionalapproachestoimprovingimmigrantmentalhealthandsocialadjustment
Thisconcernshowwellbothimmigrantsandtheirreceivingcommunitiesareabletodrawontheirstrengthsandovercomethechallengesaffectingthehealthandvitalityofentirecommunities.Recognizingthatsocialcapital/connectednessisadeterminantofhealth,theblueCrossandblueshieldofminnesotaFoundationcreatedhealthyTogether:
CreatingCommunitywithNewAmericans,astatewidegrantmakinginitiativetoreducehealthdisparitiesforimmigrantsandrefugees,supportingmorethan140projectssince2005.Thiseffortcanserveasamodelforinstitutions
andgovernmentsacrossthenation.somepromisingstrategiesinclude:
■

■

■

■

helpingnewimmigrantsforgesocialconnectionsandrebuildthesenseofcommunitytheymayhavelostbyconnectingthemtoothersfacingsimilarissuesandcreatingsocialgatheringsthrough“TalkingCircles.”
Providinginformationandeducationandpursuingothermeansto“normalize”andremovestigmaandmisconceptionsfrommentalhealthissuesandtreatment.
buildingonclient’sstrengths,helpingthemtoreframetheirexperiencesassurvivorsratherthanasvictimsandto
createtheirownsolutions.
buildingculturalcompetenceofproviderstorecognizemind/bodyconnectionsandfocusonsymptoms.

Thereportisavailableonlineatwww.bcbsmnfoundation.org

HC3

Monitor health care models/procedures that are effective in reducing
inequities in health and data documenting racial and ethnic differences
in care outcomes. Detailed documentation of health care models/procedures will delineate the
key elements of success. Currently, hospital practices for data collection vary widely as do the racial
and ethnic classifications used. Strategies include:
■

Standardize data: Collect race and ethnicity data in all health institutions. Coordinate state standards for data collection on race and ethnicity with federal standards to track the health of
minorities.44 Although it may be difficult to use data to compare institution-to-institution, hospitals can use it to identify existing disparities in care and track trends for different patient populations within a hospital.

■

Coordinate data collection and data systems beyond individual institutions and the health care
system: Multiple partners from various sectors should be involved in outreach to different populations. For example, when addressing asthma management, school systems would be able to
reach out to a broad range of school-aged children. Public health can play a key role in coordinating data collection at the community level and comparing it across systems.

■

Disaggregate the data: Ensure that data reflects differences within the broad categories of race
and ethnicity (particularly among Latino and Asian/Pacific Islander populations), as well as
income levels, and duration of residence in the United States. Adopt uniform patient classifications in health information technology to make quality analysis easier and quicker. Analysis
should be included in quality improvement initiatives.

■

Incorporate new accreditation standards and mandates that account for equitable health care.

■

Apply emerging data practices to better determine what medical procedures are most effective
for different populations. (One size does not necessarily fit all.) Explore the Expecting Success
disparities collaborative as one such example. Upon submission of their LOI, although the
majority (97%) of the 122 hospitals were collecting patient race and ethnicity data, almost none
reported using the data for quality improvement purposes at that time. Currently, they are
among the most likely to have begun using quality data to reduce inequities in care.45
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HC4

Take advantage of emerging technology to support patient care. Recent
advances in health care technology can strengthen medical treatment. To the
extent that technology is used as an element
of quality medical care, it’s important to
ensure that these advances fully benefit
AutomatedTelephoneself-management
supportsystem(ATsm)46
everyone. Cell phones are one area where
there is a high degree of market penetration
TheImprovingdiabetesEffortsacrossLanguageandLiteracy
(IdEALL)Project,runoutoftheCaliforniadiabetesPrevention
among all groups and so we should capture
andControlProgram,issuccessfullyutilizinghealthinformation
their potential to support medical treatment
technologyasanefficientpatient-centeredapproachtodiabetes
so as not to exacerbate disparities. When
managementforunderservedpopulationswithcommunication
technology is not equally available (e.g.,
barrierssuchaslimitedliteracyandlimitedEnglishproficiency.47
computers in every home), alternatives
IdEALLcomparedtheeffectivenessoftwodiabetesself-manageshould be provided that are efficacious.
mentsupportinterventions(ATsmsystemandgroupmedicalvisit
supportsystem)againstthestandarddiabetesmanagement
Strategies include:
■

Institute electronic health records that
protect privacy but ensure caregivers
have all needed information.

■

Use telephone and email reminders to
increase frequency of appointments and
testing compliance, reduce failure to take
pills, and encourage following procedures.

approach.morethanhalfoftheparticipantshadlimitedEnglish
proficiency,morethanhalfhadlimitedliteracy,andhalfwere
uninsured.ParticipantsintheATsmgrouphadthehighestlevels
ofparticipationandshowedbettercommunicationwithproviders
ascomparedtousualcareandgroupmedicalvisits.TheATsm
participantsalsodemonstratedsignificantincreasesinphysical
activity,exhibitedthegreatestimprovementsincarryingoutdaily
activities,andspentfewerdaysinbedduetoillness.Tailoredto
individuallanguageandliteracyneed,theATsmisacost-effectiveinterventionwithgreatpotentialforunderserveddiabetes
patientswithlowliteracyandEnglishproficiencylevels.48

■

Make tailored health information easily
accessible and responsive.

Formoreinformation,contactdeanschillinger,md,
dschillinger@medsfgh.ucsf.edu

HC5

Provide health care resources in the heart of the community. Strengthening the presence of health care services located in communities of high need reinforces the connection between health care and community and can remove pervasive access barriers such as inadequate transportation options or not being able to seek health care during traditional working hours. Strategies include:
■

Support community-based clinics. Clinics have an essential role in improving community
health and providing services for uninsured and underserved populations. Clinics should establish organizational practices to increase access to equitable health care.

■

Expand availability of school-based health clinics.

■

Provide support groups that enhance self-efficacy in engaging in healthy behaviors.

■

Provide culturally appropriate care such as translation services, disease prevention counseling,
advocacy for quality health care, and other services to patients directly in the community, not
just in health care settings.

■

Expand the use of community health workers. Reforming reimbursement is essential, including state grants and seed funding as resources.49

■

Change the available work hours and locations to meet the needs of patients.
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ProjectbrotherhoodinChicago,Illinois
supportedbyseedmoneyfromtheCookCountyhospital,Projectbrotherhoodopeneditsdoorsasahealthand
humanservicesprovidertoAfricanAmericanmeninChicagoin1998.withsupportfromtheCookCountybureauof
healthserviceshealthCenter,Projectbrotherhoodprovidesservicesformenonadrop-inbasis.Itsexplicitmissionisto
addressthephysicalandmentalhealthneedsofaneglectedpopulationofblackmeninaculturallyrelevantmanner.
Thereisnoneedforanappointmentforphysicalsorlabtests,whichareoftenneededinordertogainemployment.
bothprimaryandspecialtyhealthcareareprovidedforfree,allowingthelow-incomementhatProjectbrotherhood
primarilyservestoaccesshigh-quality,culturallyappropriatehealthcarethathashistoricallybeeninaccessible.To
increaselevelsofinitialtrust,themajorityofstaffisbothAfricanAmericanandmale,servicesaredeliveredinaless
formalenvironmentbyofferingweeklycasualeveningswheredoctors,staff,andclientsparticipateininformalsupport
groupdiscussions,andabarberprovidesfreehaircutsandcounseling.
Projectbrotherhoodcontinuestogrowthenumberofpatientsitisreachingwithitsservices:50
■

In1999,Projectbrotherhoodaveraged4medicalvisitsand8groupparticipantsaweek.

■

by2005,theyaveraged27medicalvisitsand35groupparticipantsaweek—and14haircutsperclinicsession.

■

■

NoshowratesofProjectbrotherhoodmedicalvisitsaverage30%perclinicsessioncomparedto41%atthemain
healthclinic.
by2007,Projectbrotherhoodprovidedservicestomorethan13,000blackmen.

OnLokseniorhealthservices
withsupportfromtheCityofsanFrancisco,in1983,OnLokseniorhealthservicesobtainedwaiversfrommedicare
andmedicaidtotestanewfinancingmethodforlong-termcare.Inexchangeforfixedmonthlypaymentsfrom
medicareandmedicaidforeachenrollee,OnLokwasresponsiblefordeliveringthefullrangeofhealthcareservices.
ThismodelservedasaprototypeforanationalinitiativepassedinthebalancedbudgetActof1997—theProgramof
All-InclusiveCarefortheElderly(PACE),whichreceivesfundingfrombothmedicareandmedicaidandprovidesan
alternativetothetraditionalnursinghomemodelforeldercare.AsacertifiedPACEprogram,OnLokseniorswhoare
bothmedicareandmedi-Cal(medicaidinCalifornia)beneficiariesreceivecomprehensivehealthandhealth-related
serviceswithnopremiumsorco-payments.supplementalsecurityIncomeProgram(ssI)benefitscanalsobecontributedtothecostofOnLokservices.Forseniorswhoareonlymedicarebeneficiaries,thecostofservicesnotcovered
bymedicarearepaidforout-of-pocketandaredeterminedbypersonalincomeandassets.Itsmaingoalistokeep
seniorsathomelivingintheircommunitiesforaslongaspossible.OnLok’sservicesencompassfullmedicalcare,
prescriptiondrugs,homecare,adultdayhealth,transportation,andmore.OnLok,means“peaceful,happyhome”in
Cantonese,thelanguagespokenbymostofitselderlyparticipants.AlthoughitisrootedinChineseculturaltraditions
ofreverenceforelders,theprogramlongagobranchedouttoserveotherethnicandracialgroups.51 Inexpandingits
servicestovariousneighborhoods,aparamountconsiderationisthecultureofthecommunityitisserving.

HC6

Promote a medical home model. Having a designated health provider for
every patient and, ideally, every family has enormous benefits. Primary care
becomes more accessible, continuous, comprehensive, family-centered, coordinated, compassionate, and culturally effective. Patient-centered care is given within a community and cultural context. In 2007, the American Academy of Family Physicians, American Academy of Pediatrics,
American College of Physicians, and American Osteopathic Association released the Joint Principles of the Patient-Centered Medical Home. Far fewer people of color have a medical home,
which is strongly associated with prevention, screening, and specialty care referral.52 Strategies
include:
■

Design interventions to incorporate detection, prevention, and management of chronic disease
with full deployment of multi-disciplinary teams that are family and patient centered.
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HC7

Strengthen the diversity of the health care workforce to ensure that it is
reflective and inclusive of the communities it is serving. The diversity of
health care professionals is associated with increased access to and satisfaction of care among
patients of color. States can adopt strategies such as loan repayment programs and service grants,
health profession pipeline programs, and other incentives for service.53 Strategies include:
■

Train clinic providers to conduct culturally appropriate outreach and services.

■

Address the imbalance of health care providers by offering incentives to work in underserved
communities.54 States could provide incentives that include funding graduate medical programs
focusing on underserved populations, tuition reimbursement, and loan forgiveness programs
that require service in Health Professional Shortage Areas (HPSAs).

■

Expand use of Community Health Workers (CHWs) as a means of diversification. By acting
as health connectors for populations that have traditionally lacked access to adequate health
care, CHWs meet the ever-changing health needs of a growing and diverse population. Their
unique ties to the communities where they work allow CHWs to understand cultural and linguistic needs and provide a resource for populations that are not necessarily connected or trusting of the medical system.

Investincommunityhealthworkers
Thestateofkentuckydedicates$2millionannuallyforkentuckyhomeplace,aninitiativethatreliessubstantiallyon
approximately40trainedCommunityhealthworkers(Chws)*todeliverservicestorural,underservedpopulationsin
58counties.similarly,theCityofFortworth,Texas,haspermanentlybudgetedfor12communityhealthworkerpositionswithintheirdepartmentofPublichealth.TheseparticularChwsarebasedinneighborhoodpolicestationsand
workonteamswithnursesandsocialworkersrespondingtonon-urgenthealthandsocialissuesfromthecommunity
atlarge. TheCityalsosupportstheChwswithtrainingandwithaddressingissuesofhealthdisparities.
Fornearlyadecade,theblueCrossandblueshieldofminnesotaFoundationhasservedasacatalysttopromotethe
traininganduseofChws.Thefoundation’ssupporthasledto:
■

sustainablefinancing—minnesotaistheonlystate,otherthanAlaska,toobtainmedicaidreimbursement
forChwservices.

■

An11-creditChwcertificateprogrambasedinthecommunitycollegesystem.

■

PeerlearningandprofessionaldevelopmentthroughtheminnesotaChwPeerNetwork.

■

AworkforcedevelopmentpartnershipthroughtheminnesotaChwPolicyCouncil.

■

AwarenessbuildingthroughapublictelevisionprogramandaccompanyingdVd.

■

Chwmodelswithacurrentfocusonmentalhealth.

■

healthplanuptakeatblueCrossandblueshieldofminnesotathroughaChwinternship.

ForfurtherinformationoncertainChwservices,visitwww.mnchwinstitute.org/mN_Legislation.asp
* CHWs are also known as Lay Health Workers, Promotorasdesalud, Outreach Workers, or Community Health
Advocates.
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HC8

Ensure participation by patients and the community in health care related decisions. Research suggests that the consistency and stability of the relationship between patient and doctor is an important determinant of patient satisfaction and access to
care. However, people of color are less likely to have a consistent relationship with a provider, even
when insured at the same levels as White patients.55 Strategies include:
■

Develop and strengthen patient education programs to help patients navigate the health care
system.56

■

Promote community health planning, which actively involves community residents in planning, evaluation, and implementation of health care efforts.57

seniorInjuryPreventionPartnership(sIPP)
Thepopulationoverage60willmorethandoublenationallyinthenext20years.In2005,peopleage65andolder
representedalittlemorethan10%ofthepopulationofAlamedaCountybutaccountedformorethan45%ofallhospitalizationsanddeathsduetounintentionalinjury.58 Traditionally,injurypreventionprogramshavefocusedprimarily
onchildren.TheseniorInjuryPreventionPartnership(sIPP),formedmorethan10yearsagobytheAlamedaCounty
Publichealthdepartmentandadiversearrayofpartnerorganizations,addressestheneedsoftheolderpopulationin
ourcounty.sIPPpromotesamulti-factorialfall-preventionprogramthatincludes:physicalactivity,homesafety,education,andmedicationmanagement.sIPPgotitsstartwithstateandfoundationgrantfunding.Followingitsinitialsuccessandadvocacybyseniors,localgovernmentfundingwasalsoallocated.sIPPtrainscliniciansworkingwithadults
age65andover.Theirprogramgoesbeyondthetypicalboundariesofthetraditionalmedicalmodelbyputtingpeerledphysicalactivityprogramsintoplace,whichhaveproventobeasormoreeffectivethanprogramsledbyclinicians.59 sIPPiscurrentlyhostingtrainingsforphysicalactivity“layleaders”—whoareoftenolderadultsthemselves—at
seniorcenters,residentialfacilities,andotherindependentseniorlivinglocations.bybringingphysicalactivityprograms
toseniors(ratherthantheotherwayaround),sIPPincreasesthelikelihoodofparticipationandhelpsmakethehealthy
choicetheeasychoice.

HC9

Enhance quality of care by improving availability and affordability of
critical prevention services. Access to culturally competent, accessible clinical
preventative services is a key ingredient to keeping people healthy. Examples include:
■

Immunizations of children, adults and seniors.

■

Regular monitoring of children’s growth.

■

Assessment of prevention and safety behaviors (e.g., alcohol, tobacco, gun use; vehicle safety
devices; family violence; risks including guns, STD’s).

■

Medical testing and screening.

■

Patient education, counseling, and referrals (e.g., smoking cessation, dietary counseling, and
physical activity programs).

■

Oral health, a key element of medical care that is too often overlooked.
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Acommunity-drivenprojecttoreducesTdsinminneapolis60
basedinminneapolis,mN,seenondastreetsisacollaborativesexualhealthprogramtargetingyoungAfricanAmericanmalesage15to24toreducetheprevalenceofsexuallytransmitteddiseases(sTds).Theseenondastreetsprojectissupportedbya5-yearresearchgrantfromtheUsdepartmentofhealthandhumanservices,OfficeofPopulationAffairs/OfficeofFamilyPlanning.Thefederalsupportfortheprojecttotals$1,406,500(97.7%oftotalcosts)and
theCityofminneapolis’departmentofhealthandFamilysupportin-kindcontributiontotals$33,075(2.3%oftotal
costs).Additionally,seenondastreetsreceiveda$12,500grantfromtheCommunityCapitolAlliancetoaddoutreach
servicestoyoungLatinomen.Youngadults,peopleofcolor,andlow-incomeresidentsinminneapolisaredisproportionatelyimpactedbysTdsandunintendedpregnancies,andyoungadultmeninparticulararefarlesslikelytoreceive
routinesTdscreening.Collaboratingwithtwolocalclinics,theminneapolisdepartmentofhealthhiresyoungpeople
ofcolorfromthemostimpactedcommunitiestoprovidesTdpreventioneducation,riskassessment,andspecimencollectionfortesting.byfocusingtheoutreachonplaceswhereyoungmenofcolornaturallycongregate—includingcity
parks,churches,barbershops,streetcorners,andjobtrainingcenters—seenondastreetshasoverfiveyearsreached
over11,000youngpeoplewhowouldotherwisenothavesoughtcare.Overthecourseoftheproject,Chlamydiarates
haveonlyrisenbyonly2%inminneapoliscomparedto33%inotherpartsofminnesota.

HC10

Provide outspoken support for environmental policy change and
resources for prevention. In order to reduce racial and ethnic disparities,
public policies and practices must address factors beyond medical care that impact health outcomes and disparities, specifically the community recommendations in this document. Strategies
include:
■

Advocate for community changes that will improve health outcomes and support disease management by speaking up in the media, community, and political environments and within
health care institutions and associations and the broader health care community.

■

Support pipeline development to recruit, train, and hire people from the community, especially from underserved sectors.

■

Reduce waste and close incinerators to reduce local pollution.

■

Purchase products and services from local businesses and organizations, such as food from nearby farms.

■

Be attentive to community impact (e.g., reducing noise and emphasizing public transportation).
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Systems Recommendations
Strengthen the health system infrastructure to reduce
inequities and enhance the contributions from public health
and health care systems

S1

Enhance leadership and strategy development to reduce inequities in health
and safety outcomes. High level leadership at state and local levels and clear strategic
direction are essential to achieving equitable health outcomes. Strategies include:
■

Engage civic leadership at the highest levels (e.g., mayors and governors) to coalesce influential partners, establish the priority of reducing inequities, ensure accountability, and use the bully
pulpit to elevate the problem and solutions.

■

Develop local and state plans that clarify what prioritized actions will be taken in order to
achieve health equity.
mayor’sTaskForceblueprint—Aplantoeliminateracialandethnicdisparitiesinhealth
bostonmayormeninoconvenedablueribbontaskforce,composedofleadersfromacademicinstitutions,community
coalitions,healthcare,andinsuranceproviders,todevelopablueprintofstrategiesthataddresssocialdeterminants
andhealthfactorsthatcontributetohealthdisparities.Thebostonblueprintisdividedintotwosections:1)healthCare
andPublichealthand2)EnvironmentalandsocietalFactors.Eachsectionincludesspecificrecommendationsand
short-termandintermediateactionsteps.61 ThebostonhealthCommissionissuesprogressreportsthatincludeareview
ofsuccesses,lessonslearned,andnextsteps.AccordingtotheYearOnereport,“Largenumbersofbostoniansbecame
educatedaboutandinvolvedintheissueofracialandethnichealthdisparities.Aplatformforunderstandingand
engagementhasbeenset.Numeroushealthandsocialserviceagenciestrainedstaffandmountedprogramsthat
pavedthewayforimprovedservicestohelpreducedisparitiesinhealthstatus.Therearenotableoutcomesfromthose
efforts,includingstandardizeddisparities-relateddatacollectioninhospitalsettings,expandedhealthcarequality
improvementactivities,enhancedpatientnavigationmodels,andinnovativeworkforcedevelopmentefforts.”62

S2

Enhance information about the problem and solutions at the state and local
levels. A central challenge of 21st century American health policy is to characterize the
powerful relationship between social inequities and health inequities and to identify comprehensive multi-disciplinary community-level interventions that systematically reduce social inequity.
Strategies include:
■

Develop, test, and disseminate new tools such as Connecticut’s Health Equity Index, BARHII’s
social gradient analyses, San Francisco’s Healthy Development Measurement Tool, and other
innovative tools that integrate information from varied domains to illuminate relationships
between social measures and health status.

■

Invest in better communicating the problem so that the general public and potential partners
understand the underlying contributors to disparities and can evaluate the broader elements
and potential solutions (e.g., the PBS documentary series, Unnatural Causes—Is Inequality Making Us Sick?)
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Faith-basedorganizingforhealthequity
IsAIAh,afaith-basedorganizationcommittedtoracialandeconomicjusticewithin100congregationsinminneapolis,
st.Paul,andst.Cloud,minnesota,isavehicleforpeopleoffaithtoworktowardscreatingraciallyandeconomically
justcommunities.Thisworkrequiresthatcommunitymembershavethepowertoaffecttheunderlyingconditionsthat
haveanimpactonthehealthoftheircommunities.
since2008,IsAIAhhasusedthePbsseries,Unnatural Causes—Is Inequality Making Us Sick?—infacilitatedscreenings.Twenty-sevenIsAIAhcongregationsviewedtheserieswithaguideadaptedtoincludefaithreflectionsandthen
heldconversationswiththeirlocalofficialsand48statelegislatorstocreateanewanduncommonconversationabout
health.ThechairofthesenatehealthPolicyCommitteehostedaviewingoftheseries,andtheserviceEmployees
InternationalUnion(sEIU)showedtheseriestohealthcareworkers.
jewishCommunityActionandIsAIAhpartneredtohaveaninterfaitheventwithasynagogue,acatholicchurch,anda
UnitarianchurchwiththesenateFinanceCommitteeChairtointroducetheminnesotahealthyCommunitiesAct,which
wasco-createdbyIsAIAh,sEIU,andtheminnesotaPublichealthAssociation.TheActincludesacommunity-driven
healthimpactassessmentcomponent.

S3

Establish sustainable funding mechanisms to support community health and
prevention. Prevention rarely rises to the level of urgency that would support adequate
funding, because public budgets remain in crisis mode and the pay off from prevention comes two
or five or ten years down the road. Strategies include:
■

Educate the broad public about the cost savings of health care and government investments in
prevention.

■

Create a wellness trust to collect, manage, and expend prevention funding, including indexing
prevention to health care costs.

■

Reinvest prevention savings in further prevention efforts.

S4

Build the capacity of state and local health agencies to understand and lead
population-based health equity work. Having a public health workforce that is
equipped to address issues of health equity and to convene key partners is a critical component
of success. Public health practitioners have expressed an eagerness to address health equity and
social justice along with an awareness that organizational support and staff capacity are crucial to
moving this forward.63 Strategies include:
■

Build the capacity of health departments to address issues of equity, including retraining and repooling of all staff working in public health and health service to have a solid grounding in the
social determinants of health, health equity, and how to work with diverse sectors.

■

Recruit and build a diverse health workforce reflective of underserved communities: Institute
health equity studies in public health graduate programs; emphasize community-based equity
work as a core public health competency and hiring criteria; build a diverse leadership team
that includes people most affected; and develop pathways and pipelines for public health professionals to move from community-based equity work into leadership positions.

■

Bolster Offices of Minority Health to support multiple sectors/efforts by serving as convener
and coordinator of work that spans multiple departments and agencies; providing data sets that
help inform and track progress; providing information on most effective practices and solutions;
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developing policy solutions to be implemented by multiple sectors; and providing training and
capacity building to support communities, public health, and other sectors to reduce inequities
in health.

S5

Collaborate with multiple fields to ensure that health, safety, and health equity are considered in every relevant decision, action, and policy. Ensuring health
in every policy will be essential in significantly improving health and safety outcomes and achieving health equity. Strategies include:
■

■

Engage and coordinate the efforts of
multiple sectors and diverse government agencies (e.g., business, labor,
educators, public health, housing,
transportation, environmental protection, and planning) to establish policies
and efforts in support of health equity,
including reducing barriers and
improving incentives.
Establish health and health equity
impact/analyses: Evaluate proposed
policies and funding streams with a
“health lens” to determine impact on
health, safety, and equity and ensure
that consideration of health equity
runs through all practices and policies
within health institutions and beyond.

washingtonstate’shealthcareexpansionlaws
addresshealthdisparities64
In2006,thelegislatureinthestateofwashingtonpassedfourbills
addressingthehealthneedsofcommunitiesofcolor,includingthe
establishmentofaGovernor’sInteragencyCoordinatingCouncilon
healthdisparities,biennialsurveysonthediversityofthehealthcare
workforce,andreviewofthehealthdisparitiesimpactofpending
laws.Thecouncil’schargeincludesplanningfortheeliminationof
disparitiesinhealthandcollaboratingonhealthimpactreviews.In
2007,thelegislaturetookfurtherstepsbypassingapackageof
threebillsthatmovethestateclosertouniversalhealthcoverage
andalsoaddressthehealthneedsofcommunitiesofcolorby:
■

■

Aligningthestate’shealthcareresourceswithcommunityneeds,
includingaparticularfocusoncommunityandmigranthealth
clinics;and
Requiringa“statewidehealthresourcesstrategy”tosurveystate
demographics,inventoryhealthfacilities,andassesshealthcare
needsgeographically.

S6

Expand community mapping and indicators. Community mapping and indicators
are emerging techniques that provide the opportunity to have collective community dialogues, to define the elements that comprise a healthy community, to translate community priorities into data that can be monitored over time, and to aggregate inexpensive, compelling, easyto-use evidence for community advocacy. Strategies include:
■

Develop and provide necessary data sets.

■

Provide technical assistance on the technology and advocacy potential of maps and in support
of local indicator projects.

■

Establish standards and guidance for indicators and indicator reports to track improvements in
inequities (i.e., the community characteristics and the health outcomes).

■

Enhance state and local public health departments’ ability to access electronic health records
and data to facilitate timely public health surveillance, trend and outbreak detection, and geographical analysis to link environmental determinants to patterns of disease distribution.

■

Link the mapping of medical conditions and community conditions to better assess their interplay and develop effective environmental solutions that reduce the incidence of these conditions
(e.g., compare traffic injury data to neighborhoods or diabetes rates to supermarket locations).
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jacksonville,FloridaQualityofLifeProgressReport
In1985,thejacksonvilleCommunityCouncilInc.(jCCI)developedthenation’sfirstcommunity-basedquality-of-life
indicatorsassessment.Theassessment,publishedannuallyastheQualityofLifeProgressReport,usesindicatorsto
measureandmonitorfactorsthatencompassthesocialdeterminantsofhealthinjacksonvilleandsurroundingcommunitiesinnortheastFlorida.In2002,racerelationsanddisparitiesinhealthandsocialcircumstancesbasedonrace
injacksonvillewereselectedasatopicfordeepcommunity-ledstudy.Theresultingstudy,guidedbycommunityparticipation,documentedthatracialdisparitieswereprevalentlocallyinsixareas:education,incomeandemployment,
housing,health,criminaljustice,andthepoliticalprocess.Followingcompletionofthestudy,jCCIproducedareport
outlining27recommendationstoimproveracerelationsinjacksonvilleandeliminateracialdisparities.
OneoftheprimaryrecommendationsstatedthatjCCIshouldconvenecitizenstocreateanddistributeanannual
reportcardonracerelationsinjacksonville,modeledaftertheQualityofLifeProgressReport.In2005,jCCIreleased
thefirstRaceRelationsProgressReportmeasuringrace-baseddisparitiesaswellasperceptionsofracismanddiscriminationinthecommunity.Thereportguidespolicydecisionsandcommunityworkandmeasuresprogresstowardan
inclusivecommunityfreeofrace-baseddisparitiesordiscrimination.Ithassincebecomeanannualreportcardand
reviewofitsfindingshasbecomeinstitutionalizedinlocalgovernment.someofthepolicychangesthathaveresulted
fromtheProgressReport’sfindingsinclude:
■

■
■

■

EstablishmentofThejacksonvilleRe-entryCenter,aone-stopshopforex-offenderslookingforhousing,employment,substanceabusetreatment,legalassistance,andcounseling.
Themayorembarkedonacomprehensiveliteracycampaign.
AmayoralProclamationandCityCouncilResolutionsupportingpublicpolicythatpromotesequityandjusticein
jacksonville.
TheCityCouncilapprovedspending$900,000tohelpsupplementthejaxCareProgramtoreduceracialinequities.

S7

Provide technical assistance and tools to support community-level efforts to
address determinants of health and reduce inequities.

■

Provide access to tools and resources to assess and address the elements that can maximize
health (e.g., indicators and report cards, maps, and community assessment tools).

■

Provide access to high-quality, culturally appropriate technical assistance and training in planning, implementing, and evaluating.

CommunityplanningusingThRIVE
ThRIVE(ToolforhealthandResilienceinVulnerableEnvironments)isacommunityresilienceassessmenttoolthatprovidesaframeworkforcommunitymembers,coalitions,publichealthpractitioners,andlocaldecisionmakerstoidentify
factorsassociatedwithpoorhealthoutcomesincommunitiesofcolor,engagerelevantstakeholders,andtakeactionto
remedythedisparities.Groundedinresearch,ithasdemonstratedutilityinurban,rural,andsuburbansettings.within
monthsofpiloting,severalcommunitieshadinitiatedfarmers’marketsandyouthprograms.65 Onebegantotake
healthandsafetyconsiderationsintoaccountinplanningdecisions.Atthecommunitylevel,theThRIVEtoolcontributed
toabroadvisionaboutcommunityhealth,confirmedthevalueofupstreamapproaches,challengedtraditionalthinkingabouthealthpromotion,organizeddifficultconcepts,enabledsystematicplanning,andprovedtobeagoodtool
forstrategicplanningatcommunityandorganizationallevels.
FormoreinformationonThRIVE,visit:http://preventioninstitute.org/thrive/index.php.
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Overarching Recommendations
Support local efforts through leadership, overarching
policies, and through local, state, and national strategy

O1

Develop a national strategy to promote health equity across racial, ethnic,
and socioeconomic lines, with specific attention to preventing injury and illness in the first place. A national strategy could provide an overall framework and direction
and set a clear expectation that reducing health inequities is a national priority. Although this
paper is about local efforts, there is a critical interplay of the local, state, and national and thus we
identify some of the national steps that must be taken in support of local approaches. Components of a national strategy should include:
Establishing high-level leadership at the White House
and the department level to serve as a focal point for
strategy on health equity and to ensure collaboration
among government agencies.

worldhealthOrganization’sCommission
onsocialdeterminantsofhealth:
OverarchingRecommendations,200866

■

Building the capacity of federal, state, and local health
agencies to lead health equity work.

1. Improvetheconditionsofdailylife—the
circumstancesinwhichpeopleareborn,
grow,live,work,andage.

■

Expanding funding for community-based initiatives.

■

Providing technical assistance and tools to support
community-level efforts to address determinants of
health, improve health care outcomes, and reduce disparities.

■

2. Tackletheinequitabledistributionofpower,
money,andresources—thestructuraldriversof
thoseconditionsofdailylife—globally,nationally,andlocally.
3. measuretheproblem,evaluateaction,expand
theknowledgebase,developaworkforcethatis
trainedinthesocialdeterminantsofhealth,and
raisepublicawarenessaboutthesocial
determinantsofhealth.

■

Supporting the development of national, state, and
local data systems to inform community efforts, foster
accountability, and build a stronger understanding of
what it takes to achieve health equity.

■

Furthering research on and significantly expanding the amount and proportion of federal
research dollars for population-based prevention and health equity, with an emphasis on translating the findings into targeted, community-specific strategies.

■

Fostering new leadership to advance health equity work and ensure that attention to achieving health equity is embedded into the priorities, practices, and policies of government entities, private organizations, the health care system, and communities.

O2

Provide federal resources to support state and local community-based prevention strategies. Strategies for federal health agencies (such as Health and Human
Services, the Centers for Disease Control and Prevention, Health Resources Services Administration, and the National Institutes of Health) include:
■

Fund local public health agencies to craft local, flexibly designed community prevention strategies that are relevant to local conditions.
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■

Align existing strategies and policies with those of other federal agencies such as the Department of Education, Environmental Protection Agency, United States Department of Agriculture, Housing and Urban Development, and Department of Transportation so that states and
local communities can leverage resources and efforts.

■

Grant regulatory waivers to states seeking to create financial incentives for community-based
prevention efforts that reduce medical care costs.

■

Reimburse such strategies as fall-prevention for seniors, nurse home visitation for high risk
infants, asthma environmental risk reduction initiatives, diabetes peer counseling, promotoras
programs, and other proven and promising community-based prevention efforts must be reimbursed.

NewYorkCityCenterforEconomicOpportunity
TheNewYorkCityCenterforEconomicOpportunity(CEO),establishedbymayormichaelbloombergindecember
2006,providesaninnovativemodelforimplementing,monitoring,andevaluatingasuccessfulurbananti-poverty
agenda.Throughitsemphasisonstrategiesthatachieveimmediateresultsandlonger-terminvestmentsfocusedon
results-basedpolicyandprogrammaticinterventions,theCEO’searlysuccessesandpromisinginitiativesinclude:
■

■

■
■

■
■

developinganalternativetotheoutdated40-yearoldfederalpovertymeasurethatmoreaccuratelycapturesthe
numberofpeoplelivinginpoverty.Congressmanjimmcdermott(d-wA)andsenatorChristopherdodd(d-CT)
havesinceintroducedlegislationtorevisethefederalpovertymeasure.
Usingpre-populatedEarnedIncomeTaxCredits(EITC)formstohelpeligiblelow-incomeNewYorkersreceive
almost$14millioninEITC.
Placing2,166low-incomejobseekersfromhighpovertyareasinjobsin2009.
Providingfinancialandacademicassistancetolow-incomestudentstoattendCityUniversityofNewYorkAcceleratedAssociate’sProgramincreasinganticipated
2-yeargraduationratesfrom12.5%to30%.
ProvidingaChildCareTaxCreditforlow-tomoderate-incomeworkingfamiliesthatprovided$30millioninassistancetoover50,000eligiblefamiliesinthefirstyearalone.

buildingonthelocalsuccessofCEO,NewYorkCityhasrecentlyputforthaproposalforaFederalUrbanInnovation
Fundtobeadministeredbythewhitehousetohelpsupportanationalurbanpovertyagendabydissolvingtheexisting
governmentsilosthathavehamperedsuccess.
FormoreinformationabouttheCenterforEconomicOpportunity,visit:www.nyc.gov/ceo

O3

Tackle the inequitable distribution of power, money, and resources—the
structural drivers of the conditions of daily life that contribute to inequitable
health and safety outcomes—and especially address race, racism, and discrimination
in institutions and polices; racial and socioeconomic segregation; and socioeconomic conditions. Poverty, racism, and lack of educational and economic opportunities are among
the fundamental determinants of poor health, lack of safety, and health inequities. Strategies
include:
■

Assess institutional policies and practices for race, racism, and discrimination—including holding discussions about race and racism within institutions—and modify practices and policies
accordingly.
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■

Conduct a comprehensive review of policies and practices that contribute to racial and socioeconomic segregation, delineate recommended policies to reverse segregation, and include
attention to demonstrated promising strategies to reverse residential segregation.

■

Improve socioeconomic conditions by 1) raising incomes of the poor, especially those with
children (increase enrollment in income support programs; raise the state minimum wage;
implement local living wage ordinances); 2) assisting poor people in accumulating assets (provide education and financial counseling to increase access to savings accounts and investment
programs; expand home ownership and micro-enterprise opportunities); and 3) supporting job
creation and workforce development (negotiate community benefits agreements; preserve
industrial land for well-paid jobs; expand local green collar jobs; increase access to education,
training, and career ladders; fund job readiness and skill-building programs).

■

Reform criminal justice laws to address disproportionate incarceration rates for African Americans, Latinos, and low-income people such as by decriminalizing addiction and implementing
community programs for drug offenders in lieu of prison; supporting mental health treatment
for those in need, including those with Post Traumatic Stress Disorder; and supporting effective re-entry programs.

“It is not possible to
eliminate health
disparities without
simultaneously
reducing disparities
in educational
achievement. By
bringing together
programs to improve
health and school
achievement and by

O4

Improve access to quality education and improve educational outcomes.
Educational attainment is one of the strongest predictors of income, and there is a
strong relationship between income and health.67,68 Even independent from income, education is
associated with improved health outcomes: each additional year in school correlates to increased
life expectancy and better health.69 Strategies include:
■

Reform school funding to equalize access to quality education in K–12, including providing
equal access to technology to develop job readiness for 21st century jobs.

■

Invest in recruiting, training, and retaining teachers, particularly to work in disadvantaged
schools, and create incentives for teachers to remain in these schools.

■

Provide need-based supports to schools, students, and parents—including positive interventions
for at-risk middle and high school students and creating greater support for low-income parents of color to participate in their child’s education.

making reducing
school dropout rates
a public health,
educational, and
human rights priority,
public health
professionals have
the opportunity to
make a lasting
contribution to
promoting population
health and
social justice.”
REFRAmINGsChOOL
dROPOUTAsAPUbLIC
hEALThIssUE,CdC
ARTICLE,OCT.2007

Librarycardsforall
Asimpleyetinnovativechangeinpracticeresultedinmoreyoungpeoplereading,engagingin
meaningfulopportunities,havingasafeplacetogather,andconnectingwiththeircommunity.In
salinas,California,thelibraryandschoolspartneredtoprovideallstudentswithlibrarycards,free
ofchargeandapplication-free.Further,thelibraryeliminatedfinesandfeesforthefirstyearto
enablestudentstolearnaboutusingthelibrary.sincethechange,thelibraryhasseenasignificant
increaseinlibraryusagebyyoungpeopleandtheirfamilies.moreover,thecommunityfeelsthe
importanceoflibrariesintheirlives,aconstituencyforlibrarieshasbeenbuilt,andmoreyoung
peopleandtheirfamiliesarereadingandspendingtimetogether.
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O5

Invest in early childhood. During the first five years of life, every encounter a child
has or lacks is formative. For healthy development, young children need a range of supports, social and emotional care, and nurturing.70 Strategies include:
■

Provide high quality and affordable child care and preschools; ensure equitable distribution of
and access to preschools and provide subsidies.

■

Invest in home visiting initiatives such as the Nurse Family Partnership.

■

Invest in recruiting, training, and retaining child care providers.

ConsistentinvestmentinNurseFamilyPartnership(NFP)initiatives
NFPisachildabusepreventionandmentalhealthtreatmentprograminwhichtrainedpublichealthnursesmakeregularhomevisitstolow-income,first-timemothers.designedbydr.davidOldsofColorado,theprogramreducesthe
child’sriskforantisocialbehaviorbyimprovingmaternalandchildhealthandreducingtheriskofchildabuse.Visits
fromnursesduringpregnancyandthroughthefirsttwoyearsofachild’slifehelpparentspromotehealthyemotional
development,establishapositiverelationshipwiththeirchild,andbuildself-efficacyasanadultandparent.
Theprogramhasbeensuccessfullyimplementedinrural,urban,andvariousethniccommunities.Ithasreducedchild
abuseby80%inthefirsttwoyearsofthechild’slifeandhadsignificantlong-termbenefits.Fifteenyearsafterservices
ended,participantshadone-thirdasmanyarrestsandtheirchildrenwerehalfaslikelytobedelinquentcomparedto
mothersandchildrenwithoutservices.womenintheprogramalsospentlesstimeonwelfare,smokedfewercigarettes,andconsumedlessalcoholthanfamiliesincontrolgroups.71
stateshaveutilizedanumberofmechanismstosecureongoingfunding:tobaccosettlementdollars(Colorado,as
definedbytheColoradoNursehomeVisitorAct),medicaidReimbursementandblockGrants(Louisiana),stateappropriation(Oklahoma),andTemporaryAssistanceforNeedyFamilies(Pennsylvania).
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Conclusion:
A Time of Opportunity
As interviews with public health leaders confirm, this is a time of opportunity. (For more detailed
information, please see Appendix G: Opportunities.) Nationally, health and health care have
emerged as major economic issues and as top priorities of the new Administration and Congress.
There is growing understanding of the importance of healthy communities, the influence of their
underlying health determinants, and of the role of culturally appropriate, family-centered primary
care in accomplishing health equity.
Over the past several decades, there has been a general shift towards moving social programs from
federal to state governments—a “devolution of authority.” Although federal initiatives provided
the catalyst for health disparities to emerge as a public health issue, states are now poised to build
on this opportunity and take the lead in sponsoring policies and social programs that help reduce
inequities. States are seen as a key place for health reform.72 Numerous health departments are
engaging in efforts to advance health equity in communities large and small, urban and rural.73
Focusing equity efforts at the state and local levels is promising because many of the social and
economic health determinants can be acted upon at these levels. There is a strong national trend
toward using community-level health indicators and indicator data to monitor change over time,
increase accountability among policy makers, and engage communities in a dialogue about local
priorities.
What’s good for our health is good for our overall well-being. For example, the mounting concern over environmental degradation and the increased focus on prioritizing solutions, have introduced an opportunity to align issues of health and health equity with those of the environment
and improve both simultaneously. Health is not only a major issue in and of itself, but it aligns
with many of the other major concerns of our society.
In real estate, there are only three things that matter—location, location, location. Our conclusion
as authors is that policy is vital and changing our organizational practices is critical; and it all must
be done in service of people, where they live, work, play, socialize, and learn. In other words—
community, community, community.
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Appendix A

Inequitable Rates of Morbidity & Mortality
Racial and ethnic minorities continue to experience higher rates of morbidity and mortality than
non-minorities.74 Low-income populations and people of color do not experience different
injuries and illnesses than the rest of the population; they suffer from the same injuries and illnesses, only more frequently and severely. For example:
■

Compared to Whites, American Indians and Alaska Natives are 2.3 times more likely to have
diagnosed diabetes, African Americans are 2.2 times more likely, and Latinos are 1.6 times more
likely.75

■

Among African Americans between the ages of 10 and 24, homicide is the leading cause of
death. In the same age range, homicide is the second leading cause of death for Hispanics, and
the third leading cause of death for American Indians, Alaska Natives, and Asian/Pacific
Islanders.76 Homicide rates among non-Hispanic, African American males 10 to 24 years of age
(58.3 per 100,000) exceed those of Hispanic males (20.9 per 100,000) and non-Hispanic,
White males in the same age group (3.3 per 100,000).77

■

Native Americans have a motor vehicle death rate that is more than 1.5 times greater than
Whites, Latinos, Asian/Pacific Islanders, and African Americans.78,79

■

Poverty is associated with risk factors for chronic health conditions, and low-income adults
report multiple serious health conditions more often than those with higher incomes.80

■

The average annual incidence of end-stage kidney disease in minority zip codes was nearly
twice as high as in non-minority zip codes.81

■

Premature death rates from cardiovascular disease (i.e., between the ages of 5 and 64) were substantially higher in minority zip codes than in non-minority zip codes.82

■

Education correlates strongly with health. Among adults over age 25, 5.8% of college graduates, 11% of those with some college, 13.9% of high school graduates, and 25.7% of those with
less than a high school education report being in poor or fair health.83
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Appendix B

Definitions of Health Disparities and
Health Inequities
The National Institutes of Health defines health disparities as “differences in the incidence, prevalence, mortality, and burden of diseases and other adverse health conditions that exist among specific population groups in the United States.”84
Health inequities are “differences in health which are not only unnecessary and avoidable but, in
addition, are considered unfair and unjust.”85
Thus, equity and inequity are based on core American values of fairness and justice whereas “disparity” is a narrow descriptive term that refers to measurable differences but does not imply
whether this disparity arises from an unjust root cause.
For the purposes of this paper, the term “inequity” is used when the referenced differences in
health outcomes have been produced by historic and systemic social injustices, or the unintended or indirect consequences of social policies.
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Appendix C

The Economics of Prevention—Reducing Health
Care Costs through Prevention
FIGURE1.Nationalhealthexpenditures
asashareofGrossdomestic
Product(GdP)
between2001and2011,healthspendingis
projectedtogrow2.5%peryearfasterthanGdP,
sothatby2011itwillconstitute17%ofGdP.
20
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% GDP

Currently, health care spending is growing at an unsustainable rate86 (see Figure 1) driven by both rising costs
and a growing burden of disease. In addition to straining public resources, the costs are bankrupting families
and small businesses, and putting corporations and
industry at a competitive disadvantage. How do we
remedy this? The long-term solution must involve both
cost containment and reduced demand for services.
Currently, our nation spends over two trillion dollars
each year on health expenditures and approximately
96% of this is expended on medical services—treatment
after the onset of illnesses and injuries.87 Nevertheless,
access to health care only accounts for 10% of the variation in morbidity and mortality; other factors that
determine health include environments and behaviors.88
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sOURCE: CMS, Office of the Actuary, National Health Statistics
A vital strategy for creating a sustainable health care sysGroup.
tem is to improve health status through preventionreducing demand not by denying service but by reducing the need for service. A review of the literature89
shows the following:
1. A majority of the most costly health conditions are preventable.
2. Health-related resources are not invested in the areas that most influence health.
3. A 5% reduction in preventable illnesses and injuries could lead to substantial savings.
4. Savings have been demonstrated and forecasted for specific prevention initiatives.
5. Prevention has the potential to reduce end-of-life care costs.
6. Savings from prevention accrue beyond the health care sector.
7. Prevention could help improve productivity and competitiveness.
8. New economic models predict potential cost savings from prevention.

Further, an economic analysis revealed that investing even the modest amount of $10 per person in community
level initiatives aimed at reducing tobacco consumption, improving nutrition, and increasing physical activity results
in a return on investment within two years and an estimated annual savings of over $15 billion nationally within
five years.90 Each year thereafter, the 5 to 1 return on investment is projected to continue. The savings from an
investment in prevention in disenfranchised communities should be even greater because they experience the greatest burden of ill health. In addition to this chronic disease analysis, studies reveal that other health-related investments also yield a significant return. For instance, $1 invested in breastfeeding support by employers results in $3 in
reduced absenteeism and health care costs for mothers and babies and improved productivity; $1 invested in lead
abatement in public housing returns $2 in reduced medical and special education costs and increased productivity;
and $1 invested in workplace safety measures returns $4 to $6 in reduced illnesses, injuries, and fatalities.91,92
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Appendix D

Reasons why addressing access to and
quality of health care alone will not
significantly reduce inequities
1. Health care is not the primary determinant of health. Of the 30-year increase in life expectancy since the turn of the century, only about five years of this increase are attributed to medical
care interventions.93 Even in countries with universal access to care, people with lower socioeconomic status have poorer health outcomes.94
2. Health care treats one person at a time. By focusing on the individual and specific illnesses as
they arise, medical treatment does not reduce the incidence or severity of disease among groups
of people because others become afflicted even as others are cured.95
3. Health intervention often comes late. Medical care and intervention play important restorative
or ameliorating roles after disease occurs. Further many of today’s most common chronic
health conditions, such as heart disease, diabetes, asthma, and HIV/AIDS, are never cured. It is
extremely important to prevent them from occurring in the first place and, when they occur,
their ongoing prognosis will depend on a number of factors in addition to medical care.
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Appendix E

A Health Equity Framework: Taking Two Steps Back
to the Determinants of Health
The frequency and severity of injury and illness are not inevitable. The Two Steps Back framework was developed
as a tool for analyzing the underlying causes of illness and injury and health inequities and identifying the key
opportunities for intervention and prevention.Two Steps Back presents a systematic way of looking at needed medical services and then traveling back to the exposures and behaviors that affect illness and injury and then back to
the underlying community conditions that shape patterns of exposure and behavior.

ENvIRONmENT

ExPOSURES
&
BEHAvIORS

mEDICAL
CARE

HEALTH
INEqUITIES

STARTING WITH mEDICAL CARE
Medical care aims to improve health outcomes by focusing on identifying and treating specific medical conditions
(e.g., heart disease, diabetes and infections) with medical services. High-quality medical care can prevent the onset
of some medical conditions, diagnose problems early, reduce the severity of symptoms, and slow the progression of
secondary conditions. The Institute of Medicine’s Unequal Treatment: Confronting Racial and Ethnic Disparities in Health
Care identified three primary ways to intervene to reduce health inequities through medical care:96
■ Increase access to care:

Within our current system, lack of insurance and under-insurance, major barriers to
accessing medical care, are not borne equally across racial and ethnic lines.

■ Improve quality of care (diagnosis and treatment):

Unequal Treatment documents that “evidence of racial
and ethnic disparities in healthcare is, with few exceptions, remarkably consistent across a range of illnesses and
healthcare services.” Unequal Treatment reveals that differences in diagnosis, quality of care, and treatment methods
lead to consistently poorer health outcomes among people of color.

■ Implement culturally and linguistically appropriate care:

A culturally competent system of care is measured both by achieving the desired health outcome and patient satisfaction with medical encounters.97

TAKING A STEP BACK:
From medical Care to Exposures and Behaviors
Medical care alone cannot eliminate health disparities. The first step back is from medical care to exposures and
behaviors. Limiting unhealthy exposures and behaviors enhances health and reduces the likelihood and severity of
disease. Through an analysis of the factors contributing to medical conditions that cause people to seek care,
researchers have identified a set of nine behaviors and exposures strongly linked to the major causes of death: tobacco, diet and activity patterns, alcohol, microbial agents, toxic agents, firearms, sexual behavior, motor vehicles, and
inappropriate drug use.98 These behaviors and exposures are linked to multiple medical diagnoses sand addressing
them can improve health broadly. For example, tobacco is associated with a number of health problems including
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lung cancer, asthma, emphysema, and heart disease. Diet and activity patterns are associated with cardiovascular and
heart disease, certain cancers, and diabetes, among other illnesses.
As a result, reducing exposures and unhealthy behaviors decreases the risk of multiple injuries and illnesses. It is also
important to include analysis of exposure to the stressors of poverty, racism, lack of opportunity, etc. Exposure to
these stressors affects low-income communities and people of color disproportionately, and similar to the nine listed above are contributing factors in multiple health conditions and opportunities for intervention.

THE SECOND STEP BACK:
From Exposures and Behaviors to the Environment
Exposures and behaviors are determined or shaped by the environments in which they are present, defined as anything external to individuals and shared by members of a community. Exposures, of course, are shaped by what in
the environment one is exposed to, and behaviors are shaped (encouraged or discouraged) by what is available in
communities and the norms that communities help shape. Taking the second step back from exposures and behaviors to the environment, presents a tremendous opportunity to reduce health inequities by preventing illness and
injury before their onset. The environment includes root factors (e.g., poverty, racism, and other forms of oppression), institutions, and community factors. THRIVE (Tool for Health and Resilience in Vulnerable Environments),
a research-based framework created by Prevention Institute, offers a way to understand the community factors.90
THRIVE includes 13 community health factors grouped into three clusters: people, place, and equitable opportunity. Similar work by other researchers confirms this overall approach. For example, in 2002 PolicyLink published
very similar findings and factors in the report, Reducing Health Disparities Through a Focus on Communities.100
The 13 community factors are organized into 3 interrelated clusters: equitable opportunity, people, and place (see
Table 1: Community Factors Affecting Health, Safety, and Mental Health) and either directly influence health and safety
outcomes via exposures (e.g., air, water, soil quality; stressors) or indirectly via behaviors that in turn affect health
and safety outcomes (e.g., the availability of healthy food affects nutrition). In addition, the environment also influences people’s opportunity to access quality medical services, and these are included as a 4th cluster.The clusters are
described here:
EqUITABLE OPPORTUNITy: This cluster refers to the level and equitable distribution of opportunity and

resources. Root factors, including poverty, racism, and lack of educational and economic opportunities are among
the fundamental determinants of poor health, lack of safety, and health inequities. They each contribute to chronic
stress and can build upon one another to create a weathering effect, whereby health greatly reflects cumulative experience rather than chronological or developmental age.101 Chronic stress increases risk for coronary artery disease,
stroke, cognitive impairment, substance abuse, anxiety, depression, mood disorders, and accelerated aging and cancer.102 Further, economic and racial segregation is one of the most powerful forces shaping health in the US. The
availability of jobs with living wages, absence of discrimination and racism, and quality education all affect health
and safety.103,104 This segregation is not inevitable; it has been established and maintained through government policy and investment and the practices of institutions and organizations.105 Examples include redlining (wherein lowincome neighborhoods and neighborhoods with primarily people of color are identified for discriminatory investment by banks and other lenders, historically by drawing a red line on a map); discriminatory application of GI Bill
housing benefits; unequal investment in schools and transportation (leaving low-income communities at an educational and geographic disadvantage, which restricts social and economic mobility and development leading to further concentration of poverty); and judicial rulings such as the Supreme Court’s recent ruling (Parents Involved in
Community Schools v. Seattle School District) that reverses much of Brown v. Board of Education, which ruled
that separate was not equal.)
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PEOPLE: This cluster refers to the relationships between people, the level of engagement, and norms, all of which

influence health and safety outcomes. For instance, strong social networks and connections correspond with significant increases in physical and mental health, academic achievement, and local economic development, as well as
lower rates of homicide, suicide, and alcohol and drug abuse;106,107 children have been found to be mentally and physically healthier in neighborhoods where adults talk to each other.108 Social connections also contribute to a community’s willingness to take action for the common good which is associated with lower rates of violence,109 and
improved food access.110
PLACE: This cluster refers to the physical environment in which people live, work, play, and go to school. Deci-

sions about place have multiple direct and indirect effects on health and safety. For example, physical activity levels
are influenced by conditions such as enjoyable scenery,111 the proximity of recreational facilities, street and neighborhood design,112 and transportation design;113 each supermarket in an African American census tract, fruit and vegetable intake has been show to increase by 32%;114 and the presence of alcohol distributors in a community is correlated with per capita consumption.115
HEALTH CARE SERvICES: Over the course of our lives we also all want and need health care, including good

medical, mental health, and dental services. As a starting point, people need to be able to obtain quality medical and
dental care, which means people need adequate and affordable health insurance. To help maintain health, people
need preventive care and chronic disease management. In crisis situations, we need reliable, immediate, and qualified emergency medical responses. When we suffer from acute or chronic conditions, we hope for quality medical
care to treat or cure our conditions, or help us manage them. For all of these services, culturally and linguistically
appropriate patient care is critical for communicating with patients and addressing health concerns within the cultural context of the patient.
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Appendix F

The Role of Health Care Providers in Reducing
Intimate Partner Violence (IPV)
Health care providers are at the intersection of health, violence, and community. They can use their tremendous
influence and credibility to help tip the balance and more systematically prevent IPV.

Clinical Practice
As sources of credibility and regular interaction, health care providers play an important role in the primary prevention of IPV.116,117 Major clinical practices that support IPV prevention include engaging women in an empowering
way,118 promoting healthy relationships and sexuality, and dialoguing with parents and parents-to-be. Examples
include:119-122
■ Examining own personal attitudes that may serve to contribute to prevalent social norms that allow for abuse
(i.e., blaming the victim). “Why won’t she leave?” needs to be replaced with “What will make him stop?”123-125
■ Using a longitudinal, age-specific approach to engage women and girls developmentally to help reinforce messages throughout a woman’s life stages.126
■ Engaging patients as active participants during regular examinations through dialogue and a restructuring of the
examination room.
■ Dialoguing with parents and parents-to-be, such as encouraging parents to promote flexible sex role socialization
of their children by broadening the views of parents regarding behaviors considered “natural” for either gender.127,128
■ Promoting and modeling healthy relationships.

Organizational Practices
Since institutions shape and reinforce norms, it is critical that healthcare settings and professional associations establish and promulgate regulations, practices, and cultures that contribute to IPV reduction.Areas of focus include training and policies, as well as reflecting an egalitarian culture and intolerance of violence and patriarchy. Examples
include:
■ Establish work place policies that are in alignment with ending IPV (e.g., anti-harassment policies and training
on and modeling egalitarian relationships and appropriate ways of handling conflict.)
■ Establish policies to enable healthcare practitioners to teach about IPV in the community.
■ Provide information and resources to patients, such as in waiting rooms and clinics, about healthy relationships
and to raise clients’ consciousness of sexist attitudes in the media that promote sex and violence.129-131
■ Encourage ongoing professional development and continuing education on preventing IPV that includes promoting healthy relationships and sexuality.

Spokesperson/Advocate
Health care institutions and providers can be powerful advocates for prevention. Providers must speak up in their
clinical practices, in their organizations and associations, and broadly to the public, the media, and policymakers. By
speaking up in public meetings, serving as experts to the media and testifying to legislators, health care providers
can shape issues, influence the debate, and challenge public and political discourse. Examples include:
■ Advocating for decreases in the portrayal of violence in the media,
■ Supporting state and national legislative efforts, and
■ Petitioning for legal remedies designed to protect women.132
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Appendix G

Opportunities
Building on interviews with local health officers conducted to inform the development of a
Health Equity Toolkit funded by the Robert Wood Johnson Foundation as part of the project
Advancing Public Health Advocacy to Eliminate Health Disparities, we have identified opportunities to
advance health equity work.

1. The time has come for health reform
Nationally, health and health care have emerged as major economic issues and as top priorities of
the new Administration and Congress. When we consider health reform, it is critical that we
highlight underlying determinants of health. We have made the case for the economics of community-oriented prevention.133,134 With a growing awareness of community conditions for health,
of tools that help make the case for addressing the underlying causes of health inequities (e.g., the
PBS documentary series, Unnatural Causes: Is Inequality Making Us Sick?), and of the role of culturally appropriate, family-centered primary care, the pieces are in place to inform a more equitable, health-producing health system that is sustainable for all. To reduce inequities in health and
safety, health reform will need to draw upon community-level prevention to decrease the number of people getting sick and injured; reimburse for medical services, including preventive medical services that are delivered in communities; and assure that system redesign enables the delivery of high-quality, culturally appropriate health care services for all.

2. It makes a lot of sense to focus at the state and local levels
to address inequities
Over the past several decades, there has been a general shift towards moving social programs from
federal to state governments—a “devolution of authority.” Although federal initiatives provided the
catalyst for health disparities to emerge as a public health issue, states are now poised to build on
this opportunity and take the lead in sponsoring social programs that help reduce inequities. States
are seen as a key place for health reform.135 Numerous health departments are engaging in efforts
to advance health equity in communities large and small, urban and rural.136 In some cases, departments are deeply engaged in equity-focused work and are creating organizational structures and
processes to focus specifically on health equity. In other cases, departments are engaged in supportive ways, sharing resources and information with community-based organizations that are providing more of the leadership and energy behind equity efforts. Many health departments are in an
exploratory phase, examining internal interest and opportunities for addressing health equity.
Focusing equity efforts at the state and local levels is promising because many of the social and
economic health determinants can be acted upon at these levels. For example, a local health
department seeking to ensure quality affordable housing can work with the local community
development and housing agency to discuss proposed projects, provide data about their potential
health impacts, and work with local residents to explore their needs and concerns. Commitment
and optimism about health equity becoming a centerpiece of the public heath agenda remains
high within health departments as they strive to make the internal and external changes neces-
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sary to take on an equity-related focus. There remains a need to further coalesce and project a
stronger community voice, though partnerships with community organizations and policy makers have proven successful.137

3. Our ability to map, measure and track is improving
significantly
Emerging technologies, coupled with new and expanding sources of data, are providing significant support in reducing health inequities. For instance, community-based organizations and public agencies are increasingly using maps to support social and economic change on a community
level. Mapping is a powerful tool in two ways: (1) it makes patterns based on place much easier
to identify and analyze and (2) it provides a visual way of communicating those patterns to a broad
audience, quickly and dramatically.138 Projects such as Healthy City in Los Angeles allow users
with minimal technical skill to create a variety of maps that highlight patterns of community
resources, community conditions (e.g., income level or air quality), and health and social outcomes
(e.g., disease rates or high school graduation rates). These maps provide stark illustration of community issues and can be used as the focus of community decision making and organizing and as
important evidence during advocacy campaigns.
There is a strong national trend toward using community-level health indicators and indicator
data to monitor change over time, increase accountability among policy makers, and engage communities in a dialog about local priorities. This movement is being supported by national institutions and resources, such as the Community Health Status Indicators Project, and implemented
at regional and local levels. Well-selected community health indicators provide comparative data
over time and are a step toward ensuring that actions are aligned with health interests, that the
social determinants of health are monitored and acted upon, and that there is accountability for
improving community conditions. The process of selecting indicators and collecting data—in
essence selecting what will be measured—is in itself valuable as a venue for developing community capacity, building partnerships, and engaging community members, along with representatives from the public and private sectors, in identifying, prioritizing, and setting benchmarks related to health and well-being. Prevention Institute conducted a review of more than 90 indicator
reports and report cards for the study Good Health Counts: A 21st Century Approach to Community
Health.139 This review revealed that success was achieved through both a carefully developed set
of indicators that reflect the determinants of health within the community and a well-orchestrated, transparent process.
Movement toward the use of electronic medical records and shared data among hospitals also
holds promise for examining differences in access and equity in hospitals and clinics. As hospitals
and clinics move toward electronic systems, the capacity to analyze differences by race and ethnicity increases as does the potential to address issues of high rates of missing race/ethnicity data—
a key parameter for establishing the presence of disparities. Taking appropriate steps to protect
privacy, we can link this data to GIS mapping to yield powerful information about the impact of
community environment on health.
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4.What’s good for our natural environment is good for our
health
The mounting concern over environmental degradation and the increased focus on prioritizing
solutions, have introduced an opportunity to align issues of health and health equity with those
of the environment and improve both simultaneously. For instance, greenhouse gas emissions are
bad for the environment generally, accelerate climate change, and also have direct repercussion on
health (e.g., asthma rates). In our efforts to solve these challenges, we can build powerful partnerships and address health issues that might otherwise be diminished. Strategically improving the
physical environment could reduce the number of people getting sick and injured in the first place
as well as the severity of those diseases. In effect this could reduce the demand for medical services and the burden on the health care system. It could potentially increase the accessibility and
affordability of quality health care and reduce the ecological footprint of our health care institutions.
Shifting towards a more sustainable food system and altering our transportation systems to support public transportation, walking, and biking, are among the initiatives that hold multiple environmental and health benefits by virtue of reducing greenhouse gases and our dependence on fossil fuels while improving air quality and increasing physical activity. There is potential to engage
in strategies that simultaneously improve environmental conditions and support the health of vulnerable populations. Policies and practices are needed to improve the environmental and health
conditions of communities—including ensuring clean air and water; preserving agricultural lands;
reducing exposure to toxins; and providing economic opportunity, quality housing, and safe
streets. However, such work must be done cautiously. For instance, rises in gas prices without
simultaneous expansion of public transportation may have a positive impact in terms of greenhouse gases but can have disastrous effects on low-income people who live in communities that
have been designed around automobile travel and where access to employment and resources such
as healthy food are contingent on driving. As another example, popular “cap and trade” policies
need to be implemented with safeguards against high polluters moving into communities with
limited political capital to oppose such moves.

5. Internal organizational diversity helps to move along an
equity-focused health agenda
Achieving greater diversity within the health professions has been identified as a key strategy for
ensuring a culturally competent workforce. Greater diversity across all levels of an organization
can seed new and creative strategies for tackling health inequities. A number of health organizations are currently at the forefront of efforts to address health equity, and all these organizations—
including health departments, health care organizations, and community-based organizations—
have the opportunity to increase the diversity of their staffs. Diversity goes beyond racial and ethnic diversity to include factors such as age, gender, socioeconomic status, sexual preference, and
professional skills. Ways to build and sustain diverse leadership include proactive efforts to recruit,
hire, train, and retain staff that will contribute to diversity.140 Many organizations explicitly looking to address health equity have found that workforce development strategies can build the
capacities of current staff and attract skilled and committed individuals to partake in the mission
to achieve health equity. Organizations, as a result, seed new and creative ideas for tackling health
inequities.
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